
CO-SPONSORSHIP MEMORANDUM 
  

TO: All Legislators  
                             
FROM: Sen. André Jacque 
                                                     
DATE: March 25, 2020 
  
COVID-19 RESPONSE PACKAGE RE: Co-Sponsorship of LRB 5942/1, relating to: coverage of 
telehealth services 
  
SHORT DEADLINE: Thursday, March 26 at Noon 
  
Due to the effects of the COVID-19 pandemic and its response, there are significant 
additional barriers to individuals receiving healthcare, including treatment for their 
mental health with diminished ability for in-person treatment at a time when the shortage 
of licensed psychiatrists and psychologists is already acute.  While we enacted 2019 
Wisconsin Act 56 this session to require coverage and reimbursement for certain 
telehealth services under the Medical Assistance program, Act 56 excluded from the 
definition of telehealth audio-only telephone communications unless the Department of 
Health Services specified by rule that those communications are considered telehealth 
reimburseable by the Medical Assistance program.  
  
As we seek to avoid a concurrent spike in suicide and substance abuse, it is vital that 
we increase access to care during the declared emergency, including allowing 
therapists to hold counseling sessions over the phone particularly as people are advised 
not to leave their homes. I am introducing legislation that specifies that DHS must 
consider mental health therapy conducted before May 1, 2021, over audio-only 
telephone communications as interactive telehealth that is eligible for coverage and 
reimbursement under the Medical Assistance program.  The bill also requires insurers 
to reimburse health care providers for a treatment or service provided before May 1, 
2021, through telehealth, including audio-only telephone and interactive video options, if 
that treatment or service is covered under the policy or plan when provided in person by 
a health care provider.  
  
To be added as a co-sponsor of this legislation, please reply to this email or contact 
Sen. Jacque’s office at 6-3512 by Noon on Thursday March 26, 2020. 
  

Analysis by the Legislative Reference Bureau 
  

The bill prohibits a private insurer or a self-insured health plan of the state or a county, 
city, village, town, or school district from denying coverage or refusing to reimburse a 
health care provider for a treatment or service provided before May 1, 2021, through 
telehealth, which includes audio-only telephone, if that treatment or service is covered 
under the policy or plan when provided in person by a health care provider.  Telehealth 
is a practice of health care delivery, diagnosis, consultation, treatment, or transfer of 
medically relevant data by means of audio, video, or data communications that are used 



either during a patient visit or a consultation or are used to transfer medically relevant 
data about a patient. 
  
2019 Wisconsin Act 56 requires the coverage by and reimburse for certain telehealth 
services under the Medical Assistance program.  Act 56 excluded from the definition of 
telehealth audio-only telephone communications unless the Department of Health 
Services specified by rule that those communications are considered telehealth 
reimburseable by the Medical Assistance program.  The bill specifies that DHS must 
consider mental health therapy conducted before May 1, 2021, over audio-only 
telephone communications as interactive telehealth that is eligible for coverage and 
reimbursement under the Medical Assistance program. 
  
 


