
TO:                  All Legislators 
FROM:            Senator Patty Schachtner 
DATE:            November 19, 2019 
RE:                  Co-sponsorship of LRB 4335 
  
DEADLINE:  December 2, 2019, 5:00 PM 
  
This proposal will extend the Emergency Department Behavioral Health Tele-Video Program 

(EDBHTV Program) at Hudson hospital so it can reach self-sufficiency and help meet behavioral 

health needs in Western Wisconsin. In the 2017/19 state budget, $250,000 was approved for a 

pilot program. This program was designed as a public/private collaboration to provide a 

comprehensive and unified behavioral health assessment and referral service in the emergency 

departments of seven western Wisconsin hospitals via tele-video interventions by specialized 

mental health clinicians. The project is coordinated with Polk, St. Croix, and Pierce counties in 

accordance with Wisconsin state law to address crisis response in the region. This proposal adds 

an additional $100,000 to the grant program, which will allow continuous service in the region 

through 2020 and it will allow for the expansion of the program to Burnett County. This model 

has proven to significantly reduce the amount of overall Emergency Detentions in all three 

counties, provides a clinical service to patients that did not previously exist, improves 

coordination of these cases between public and private entities involved, and helps standardize 

crisis response across the region. These benefits can now be replicated in other regions of 

Wisconsin. 
  
At rural hospitals, a significant portion of emergency department patients present with a mental 

health crisis or other significant mental health conditions, either as primary presentation or 

secondary to other medical conditions. Often, there are little or no behavioral health resources to 

stabilize, assess, intervene, refer, or consult in our emergency departments and hospitals. Also, 

Wisconsin state law (Chapter 51) dictates that, when assessing and determining the need for 72-

hour hold or involuntary inpatient admission to a secure psychiatric hospital, law enforcement 

and local county Department of Human Services staff or a designee must authorize each case. 

These practices are all external to hospital services. This often leads to unaddressed needs or less 

than satisfactory outcomes for patients, families, and providers. 
  
The EDBHTV Program provides two distinct services simultaneously: 1) a clinical intervention 

to assess, diagnose, make treatment recommendations to the ED clinical team, assist with 

discharge recommendations, and help coordinate follow-up services and 2) completion of a crisis 

assessment to determine if an inpatient admission for psychiatric placement is appropriate; and 

when an involuntary placement is needed, to act as a representative of the county human services 

to approve an “emergency detention” along with law enforcement, in accordance with the 

pertaining laws. 
  
The EDBHTV Program also standardizes and brings consistency across this region of western 

Wisconsin which previously had various differing approaches at each hospital, each county 

DHS, and each law enforcement jurisdiction. By partnering with an existing crisis response hub, 

a portal system is used to track and communicate crisis response information between all entities 

for each case. 



  
This effort required unprecedented public/private collaboration among all hospital, county DHS, 

crisis portal hub, and the Wisconsin state DHS. This includes formal contracts, licensing 

certification, clinical team recruitment, credentialing and training, ED site staff training, EHR 

builds, billing model coordination, workflow designs, grant and other fundraising efforts, public 

and private board approvals, and community awareness campaigns. 
  
Access to behavioral health care during a crisis is critically important and Western Wisconsin is 

setting a replicable example with the EDBHTV Program. If you would like to co-sponsor this 

legislation, please reply to this email or contact Senator Schachtner at 6-7745 no later than 

December 2 at 5:00 PM. 
  

Analysis by the Legislative Reference Bureau 

  
This bill requires the Department of Health Services to award a onetime grant to a 

critical access hospital to support the cost of a behavioral health crisis management system. 
DHS must award the grant to a critical access hospital that meets certain criteria, including 
providing alcohol and drug abuse assessment and treatment services and inpatient 
psychiatric services and presenting a proposal that does all of the following: 1) provides in-
person triage, assessment, and brief intervention services to persons presenting in the 
hospital emergency department for reasons related to a behavioral health crisis; 2) 
provides these services through video telemedicine consultation to persons presenting in 
hospital emergency departments, other than the hospital's emergency department, in the 
hospital's region; and 3) coordinates the transfer of persons who require care for a 
behavioral 
health condition to another facility, as appropriate. 

For further information see the state fiscal estimate, which will be printed as an 
appendix to this bill. 
 


