
CO-SPONSORSHIP MEMORANDUM 

Date:      May 13, 2019 

To:         All Legislators 

From:     Rep. Gary Tauchen 

Re:          Wisconsin Home Delivery LRB 1762/1 relating to: alcohol beverages 

delivery and the face-to-face requirement for retail sales of alcohol beverages. 
  
Deadline: Friday, May 24, 2019 by 4:00PM 

  
Under current Wisconsin law it is illegal to deliver alcohol directly to 
consumers.  Wisconsin requires alcohol occur at licensed premises, with the 

buyer and seller face-to-face at the time of the sale.    
 

With younger generations of shopping and dining; demand for online ordering, 
or via "app" has become a necessity for any business.  The "Wisconsin Home 
Delivery Act" looks to encourage economic growth and job producing 

opportunities by allowing under for home delivery of alcohol under strict and 
clearly defined safeguards.         

 
Wisconsin Home Delivery Act looks to clarify the following: 

•         Allows a retailer to deliver alcohol directly or through an independent 
third party delivery service that derives less than half its revenues from 
delivering alcohol beverages.  

•         Deliveries can be made during the same hours as on premise sales.  

•         Payment must be received on the licensed premises at the time of 
order.  This can be in person, online or via credit card/over the 
phone.  Payment cannot be accepted at delivery.    

•         Verifies both visually and electronic device that customer is at least 21 
years old. 

•         The following information must be kept for 1 year after 
delivery:  Signature of recipient, quantity delivered, Recipient's name, 

and Recipient's address.  

•         It is the licensee's responsibility to ensure the customer making the 
order is 21 or older at the time of sale and the delivery person's 
responsibility for doing the same at the time of delivery via electronic 

scan.  

•         The delivery personnel must be 21 years of age, must ensure the 
recipient is not intoxicated and must complete "TIPS" training or 
equivalent.   

•         If the order is not completed, alcohol can be returned to the store.  
  
If you would like to co-sponsor this legislation, or if you have any questions, 

please reply to this email or contact Craig Arrowood in Rep. Tauchen' s office 
(6-3097) by May 24, 2019. 
  



Analysis by the Legislative Reference Bureau 

This bill allows certain alcohol beverages retailers to make online or telephone 

sales of alcohol beverages and deliver the alcohol beverages to the customer or 
to have the alcohol beverages delivered to the customer by an independent third-

party delivery service. 
  
Under current law, with limited exceptions, no person may sell alcohol beverages 

to a consumer unless the seller possesses a license or permit authorizing the 
sale.  A retail license authorizes only face-to-face sales of alcohol beverages to 
consumers at the licensed premises.  After the sale is made on the licensed 

premises, if the alcohol beverages are sold for off-premises consumption, the 
retailer may deliver the alcohol beverages to a location designated by the 

consumer.  The sale to the consumer on the licensed premises is governed by 
certain requirements, including that the purchaser be of legal drinking age, that 
the sale be made only during certain hours, and that the licensed premises be 

supervised by a person holding an operator's (bartender's) license. 
  

This bill allows an alcohol beverages retailer to process and fill an online or 
telephone order for the sale and delivery of both food and alcohol beverages or 
alcohol beverages alone (remote order) if all of the following apply: 1) the retailer 

holds a retail license issued for a grocery store or restaurant; 2) the products 
ordered are delivered to the customer by the retailer or by an independent 
delivery service that derives less than half its revenues from delivering alcohol 

beverages; 3) full payment for the order is made at the time the order is placed, 
although a delivery tip is permitted; 4) at the time the order is placed, the 

customer asserts that the customer is at least 21 years of age and not 
intoxicated; and 5) at the time of delivery and prior to transferring possession of 
the alcohol beverages to the customer, the delivery service examines the 

customer's identification, verifies visually and by using electronic scanning 
technology that the customer is at least 21 years of age, and creates a record of 
this age verification.  Age verification records must be retained by the retailer for 

one year.  An individual may not deliver alcohol beverages to a customer unless 
the individual is at least 21 years of age and has successfully completed a 

responsible beverage server training course or comparable course. 
  
Alcohol beverages may not be delivered to a person who is less than 21 years of 

age or visibly intoxicated.  If alcohol beverages are delivered by a delivery service 
to an underage person, the delivery service is liable for the violation, and the 

retailer is not liable if the customer asserted when placing the order that he or 
she is at least age 21. 
  

 


