
 
TO:                                Legislative Colleagues 
FROM:                         Sen. Jeff Smith, Sen. Janis Ringhand 

Rep. Don Vruwink, Rep. Nick Milroy, Rep. Steve Doyle 
DATE:                          Monday, January 27, 2020 
RE:                                LRB 1076/1 – “Better Broadband”– Truth in Advertising 
DEADLINE:             By 4pm on Wednesday, February 5th, 2020 
  
We commonly hear complaints from constituents receiving misleading information from 
companies offering broadband internet. Not all “broadband” internet is what companies tell you 
it is. In fact, sometimes, there is no broadband at all. 
  
Some internet service providers send slick mailers to homes telling consumers they can receive 
up to 25 Mbps broadband speeds. The fine print says you may get up to 25 Mbps speed (or some 
variation of this number), if you are in the company’s service area. 
  
When customers call the company to get signed up for broadband service, they learn the truth 
behind the advertisements. If the consumers are not in the service area, the company tells them 
they either do not intend to service the area or they will expand to their home in 1-5 years. If the 
customer is in the service area, the company may tell him or her that their home is located in an 
area that cannot receive the advertised speed of service. 
  
The overarching problem with broadband advertising in rural areas is that the fine print is often 
the rule rather than the exception when receiving service.  
  
LRB 1076/1 will make it easier for consumers to compare broadband internet service by 
requiring internet service providers use a standardized label outlining the service they offer, 
similar to food labeling. This bill also provides a definition of broadband is service that is at least 
25 Mbps while downloading, 3 Mbps while uploading, or the federal definition of broadband, or 
whichever is greater. The bill includes strong protections for consumers if companies cannot 
provide the service they advertise. 
  
Small print on advertisements and false promises leave consumers frustrated and hopeless for 
broadband in rural areas. This bill will help rural communities receive consistent, quality 
broadband service. 
  
To co-sponsor this legislation, please reply to this email or call Sen. Smith’s office or 
Rep. Vruwink’s office by 4pm on Wednesday, February 5th, 2020. 
  
Analysis by the Legislative Reference Bureau 
Under this bill, no person may advertise as providing broadband service or sell a service that 
the person represents as being broadband service unless the service is capable of consistently 
providing a minimum download speed of 25 megabits per second (Mbps) and a minimum 
upload speed of 3 Mbps, or the minimum download and upload speeds to meet the Federal 
Communications Commission's designation as an advanced telecommunications capability, 
whichever is greater. Also under the bill, no person may advertise as providing Internet 
service at a specific speed or sell Internet service that the person represents as being at a 
specific speed unless the service is capable of consistently providing that speed. If a person sells 
a service represented as broadband service that does not meet the broadband speed 
requirements, or sells Internet service represented as being at a specific speed that does not 
provide that speed, the consumer is entitled to terminate the contract and receive a refund 



unless the service provider brings the speeds up to the advertised speeds within one month of 
receiving notice from the consumer. 
  
The bill also requires any person selling broadband service in this state to provide a 
standardized consumer label that shows important consumer information, on a template 
provided by the Federal Communications Commission, to each broadband customer before a 
sale and to make these labels easily available to potential customers. 
  
Under the bill, a person who violates the provisions of the bill is subject to existing penalties 
under current law, which provide for a fine of up to $200 or imprisonment for not more than 
six months or both. The bill also provides that a violation of the provisions of the bill is an 
unfair method of competition in business or an unfair trade practice, and that a person who 
suffers pecuniary loss because of a violation may sue for damages and recover twice the 
amount of pecuniary loss as well as reasonable attorney fees. 
 


