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New Survey Confirms Direct Care Workers are Essential to Wisconsin’s Health; Are Leaving the Workforce 

Due to Low Wage, Lack of Affordable Healthcare 
 
Virtual Press Event Wednesday, November 18, 2020– 11:00 AM  
Media should contact Fil Clissa for Zoom Log-in Information, survivalcoalitionwi@gmail.com 
 
 
New statewide survey results show that Wisconsin’s Direct Care workforce, which provides daily care to some 
of Wisconsin’s most vulnerable residents, is on the brink of collapse. Data released today demonstrates that 
while these workers are braving the risks of COVID-19 to support people to live in their homes, nearly half 
must also work a second job to support themselves or their family.  
 
“In Wisconsin alone we have more than 103,000 direct care workers. They are an essential part of the 
economy and workforce,” says Todd Costello of the Wisconsin Personal Services Association.  “The survey 
results show us that this essential workforce continues to struggle with low wages, lack of benefits and daily 
struggles with balancing their strong commitment to the people they care for and their own financial needs.” 
 
The survey conducted by the Wisconsin Personal Services Association, The Wisconsin Long Term Care 
Workforce Alliance, InControl Wisconsin and Survival Coalition of Wisconsin Disability Organizations reached 
300 workers from rural and urban areas of the state this fall. Key findings include the fact that one-quarter of 
respondents either don’t have health insurance or make such little earnings they qualify for state-funded 
Medicaid/Badgercare. See complete summary of survey results here: http://www.survivalcoalitionwi.org/wp-
content/uploads/2020/11/SurveyResultsPack.pdf  

“When people doing the essential work of caring for others cannot afford to pay for food or utilities it is time 
to do something,” says Sarah Bass, Wisconsin Long Term Care Workforce Alliance. “We urge the legislature 
and the public to take a good look at the Governor’s Task Force on Caregiving recommendations and begin 
implementation now.” 
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Direct care workers from Madison and Appleton as well as a recipient of direct care services in Oshkosh joined 
a virtual press event on Wednesday. Stacy Ellingen from Oshkosh says she depends on direct care workers to 
survive.  

“I’ve had many, many horror stories about going without care. I’ve slept in my chair on multiple occasions 
when I couldn’t find workers to help me get in bed. I’ve skipped many meals and gone without using the 
restroom due to not being able to find workers,” says Ellingen. “It’s incredibly sad that people can make more 
money flipping burgers at McDonald’s or stocking shelves at Walmart than they are able to taking care of 
people.” 

The organizations that sponsored the statewide Direct Care Workforce Survey call on policymakers to invest 
in increasing direct care wages, ensuring affordable health care options and developing a career pathway for 
committed workers. The organizations support the recommendations of the Governor’s Task Force on 
Caregiving, located here: https://gtfc.wisconsin.gov/gtfcfiles/docs/gtfc-report.pdf  
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