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For Immediate Release        October 15, 2014 
Contact:  Representative Tyler August     608-266-1190 
 

August Praises DOR for Reduction in Unclaimed Property Claims 
DOR reduces number of claims by two-thirds in just three months. 

 
MADISON…State Representative Tyler August (R-Lake Geneva) was encouraged by the positive 
news from the Department of Revenue (DOR) regarding progress the department has made with 
the Unclaimed Property Program.  DOR announced the number of claims has been reduced by 
nearly two-thirds in only three months.  The current number of pending claims is now lower than 
when DOR inherited the program from the Office of State Treasurer (OST). 
 
“It is clear the reforms to the Unclaimed Property Program passed by the Legislature are 
working,” said August.  “Our state’s taxpayers are starting to see the benefits of a more efficiently 
managed program now that is out of the hands of the Office of the State Treasurer.” 
 
The modernization and streamlining of the Unclaimed Property Program is a result of actions by 
the Legislature and Governor Walker to wisely move the program from OST to DOR.  Currently, 
DOR is working to phase-out the antiquated 1990’s era “Wagers” computer system inherited from 
OST that has bogged the program down.  The program will soon be integrated into DOR’s 
existing tax system software, resulting in claims being processed much more efficiently.  
Additionally, starting in June 2015, DOR will be able to fully implement the reforms contained in 
2013 Act 308 (AB 801), which will enable the matching of unclaimed property owners to income 
tax return information to vastly streamline the entire process. 
 
“We expect this trend of increased efficiency to continue as DOR is able to implement additional 
reforms in the coming months,” explained August.  “One of my top goals has always been to 
identify places in state government where common-sense reforms can increase efficiency.  The 
improvements to the Unclaimed Property Program have done just that.” 
 
August noted the previous backlog at DOR was the result of a number of circumstances.  In 
addition to the aforementioned outdated and inefficient computer program, DOR was operating 
with significantly less staff.  While at OST, the program had 11 FTE.  However, only 6.35 FTE 
were transferred to DOR in the state budget, with about half of the employees leaving shortly 
after the transfer.  Finally, the sharp increase in claims was also due to the required publishing of 
names of property holders in newspapers across the state during that particular time of the year. 
 
Attached to this release below, please find the original update from the DOR. 
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Below is a copy of the update from DOR to Legislators: 
 

 
From: Ristow, Nathaniel L - DOR  
Sent: Monday, October 06, 2014  

To: Ristow, Nathaniel L - DOR (Nate) 
Subject: DOR Legislative Update - October 2014 

 

Agency Update 
October 2014 

Unclaimed Property Inventory Lower Than When DOR Took Over Program 

The unclaimed property program, which had 11 FTE positions under the State Treasurer's Office, was transferred, along with 
only 6.25 FTE positions, to DOR in the 2013 budget.  In the past three months, DOR has reduced the inventory of unclaimed 
property claims by nearly two-thirds, dropping the current inventory below levels seen when DOR first acquired 
administration of the program over one year ago.  After substantial staff turnover, DOR is now fully equipped to process 
unclaimed property claims in an efficient and effective manner. 

DOR plans additional improvements in processing, including moving from antiquated software to DOR's widely-used and 
updated integrated tax system software (WINPAS).  Having unclaimed property in WINPAS will provide for e-filing of claims 
and holder reports, and it will eliminate the current limit on the number of DOR employees that can process claims and 
reports.  This flexibility will allow DOR to respond immediately to rapid increases in the inventory.  It will also allow DOR to 
save resources by employees using one software system, not two.  This transition will be completed in March 2015. 

Additionally, DOR is encouraging holders to include social security numbers of property owners when they report unclaimed 
property in their reports due November 1, 2014, so DOR can readily locate property owners and use the mechanism provide 
by Act 308 to return unclaimed property.  DOR will begin this process in June 2015. 

Your constituents can find their unclaimed property on DOR's website here.  

 

http://docs.legis.wisconsin.gov/2013/related/acts/308
https://ucp.revenue.wi.gov/ucpsearch.aspx

