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October 9, 2019 

 

TO: Chairman Patrick Testin  

 Members of the Senate Committee on Health and Human Services  

 

RE: 2019 Senate Bill 380 (2019 Assembly Bill 410 ); coverage of services under Medical Assistance 

provided through telehealth and other technologies 
 

On behalf of the Wisconsin Primary Health Care Association (WPHCA), I am writing to express support 

for 2019 Senate Bill 380 (Assembly Bill 410). 

 

WPHCA is the membership association for Community Health Centers (also known as Federally Qualified 

Health Centers, FQHCs) in Wisconsin. Community Health Centers are private, non-profit organizations 

that are federally mandated to be governed by the patients they serve. They are also required to be located 

in or serve a Medically Underserved Area or Population. This means that they are also in federally 

recognized Health Professional Shortage Areas.  Thus, Community Health Centers are always struggling 

with the shortage of providers. This gives us a vested interest in this telehealth legislation as a way of 

opening up access in the rural and underserved areas that Health Centers serve. 

 

The Wisconsin Primary Health Care Association believes that this legislation opens up avenues to increase 

patient and provider utilization of telehealth services for Medicaid/BadgerCare patients. More specifically 

it: 

• Increases access to care for Medicaid/BadgerCare patients by reducing transportation, physical 

distance and mobility barriers. 

• Increases the ability of Community Health Centers and other providers to provide telehealth 

services by reimbursing them for telehealth services at their Medicaid rate for in-person services 

and removing administrative barriers. 

• Increases patient access to mental health and substance use disorder services. 

 

Increases Access to Care by Reducing Patient Barriers 

       
Community Health Centers serve over 300,000 patients in communities throughout the state.  57% of 

those patients receive health coverage through Medicaid.1 Per federal law, Health Centers are required to 

provide comprehensive services in high need areas, where many patients face geographic, economic, 

transportation, and other barriers to health care. Patients, especially those in rural, sparsely populated areas 

face long travel times between their home and a health care provider. Increasing patient access to health 

care via telehealth is an important step in reducing barriers to care. 

 

                                                             

1 Health and Human Services, Health Resource Services Administration Uniform Data System. 
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Increases the Ability of Community Health Centers to Provide Telehealth Services through 

Adequate Reimbursement and the Removal of Administrative Barriers 

 

Over the years Community Health Centers across the nation have begun offering telehealth services in 

their centers to increase care access avenues for their clients. Nationally, roughly 40% of Health Centers 

offer needed services or help patients monitor their chronic conditions through telehealth.2 Health Centers 

in rural communities have been quick to see the benefits of telehealth for their patients, and nationally 

nearly half of health centers in rural communities utilized telehealth for services outside the clinic.3 

However, reimbursement policy in Wisconsin has hindered the ability for the majority of Community 

Health Centers to offer their patients telehealth services.  

 

This legislation would reimburse Community Health Centers for telehealth services at their Medicaid rate, 

allowing them to expand access to care to more people. Along with reducing administrative barriers, this is 

a critical step in promoting the expansion of telehealth and ensuring long-term sustainability of these 

services in Community Health Centers.  

 

Increases Access to Mental Health and Substance Use Disorder Services 

 

Community Health Centers have increased their capacity to provide mental health and substance use 

disorder treatment and recovery services in response to the needs of their communities. Patient visits for 

these services have tripled since 2003. The need for these services coupled with provider shortages have 

Community Health Centers searching for alternative strategies to meet the demand. This legislation will 

allow Health Centers to use telehealth and particularly telepsychiatry for patients who may otherwise not 

be able to access mental health and substance use services.  

 

Community Health Centers are continuously seeking creative and cost-effective ways to remove barriers to 

care for their patients. Expanding Medicaid coverage for telehealth services will help Community Health 

Centers and other providers increase access to a range of quality health care services for more 

communities experiencing provider shortages and barriers to care. 

 

Sincerely, 

 
Stephanie Harrison, CEO 

Wisconsin Primary Health Care Association 
 
 
ABOUT WPHCA: 

WPHCA is the membership association for Wisconsin’s 17 Federally Qualified Health Centers (FQHCs) 

also known as Community Health Centers (CHCs). Community Health Centers work to create healthier 

                                                             

2 The National Association of Community Health Centers. “Snapshot: The Health Center Program is Increasing Access to Care 
through Telehealth.” February 2018.  http://www.nachc.org/wp-
content/uploads/2018/02/Telehealth_Snapshot_FINAL_2.22.18.pdf 

 
3 Ibid 
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communities by improving access, providing quality health care and reducing health disparities for 

Wisconsin’s  underserved and low-income populations. Our aim is to ensure that all Wisconsinites achieve 

their highest health potential. We execute our mission and focus our aim through providing training and 

technical assistance to Wisconsin’s Community Health Centers and advocating on their behalf. 
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