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Thousands of Wisconsinites Urge Consumer Finance Watchdog to Get Payday Loan Rule Right 
 

New Reports Point to Urgency of Better Regulating Predatory Loans 

 

MADISON – Wisconsin groups delivered over 3,000 public comments to the Consumer Financial 

Protection Bureau (CFPB) today, urging the agency to strengthen its proposed federal rule on payday and 

car title lending. The 25 organizations also call for stronger protections against predatory lending in a 

letter addressed to the CFPB as a public comment period on that proposal comes to a close. 

 

“We need a strong CFPB rule to protect Wisconsinites from these abusive loans, but the current proposal 

has gaping loopholes that would allow predatory lenders to keep doing business as usual,” said Peter 

Skopec, WISPIRG Foundation director. “In Wisconsin, we’ve seen firsthand how adept predatory lenders 

can be at taking advantage of regulatory loopholes. By submitting these comments and stories from 

thousands of Wisconsinites, we hope to remind the CFPB of why it’s so important to get this right.” 

 

The payday loan business model is designed to trap low-income borrowers in a spiral of long-term, 

growing debt. In Wisconsin, payday loans carry an average annual interest rate of 565 percent, according 

to the state Department of Financial Institutions. The CFPB has found that over 75 percent of all payday 

loan fees are generated by borrowers who take out more than ten payday loans a year.  

 

In June, the CFPB proposed a rule that would require payday, auto title and other high-cost installment 

lenders to determine whether customers can afford to repay loans with enough money left over to cover 

normal expenses without re-borrowing. However, the proposal also has significant shortcomings that 

would dramatically undermine its effectiveness: 

 

 As currently proposed, payday lenders will be exempt from the ability-to-repay requirement for 

up to six loans a year per customer. One unaffordable loan is enough to trap a borrower in debt 

for months or years. 

 The proposed rule allows too many repeat loans, in too short a window of time, which would 

encourage long-term indebtedness. 

 The proposal gives lenders too much leeway in defining whether or not a loan is truly affordable. 
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Two new reports underline the importance of stronger protections from these predatory practices:  

 

 A WISPIRG Foundation analysis of consumer complaints to the CFPB found that the major problem 

with payday loans is unaffordability. Consumers submitted nearly 10,000 complaints about 

payday loans over the last two and a half years. 91 percent of all written explanations showed 

signs of unaffordability, including abusive debt collection practices, bank account closures, long-

term cycles of debt, and bank penalties like overdraft fees because of collection attempts.  

 Americans for Financial Reform and National People’s Institute profiled eight payday loan 

borrowers from across the country, including John from Oconto Falls, Wisconsin. John says, “I 

believe that payday lenders take advantage of people like me who can’t really afford to borrow 

money – they lure people in and once they’ve got you hooked, you’re hooked.” 

 

Resources 

 

Read the letter from 25 Wisconsin organizations urging the CFPB to strengthen its payday loan and auto 

title proposal here. 

 

Read the WISPIRG Foundation’s report, Predatory Loans & Predatory Loan Complaints, here. This is the 

seventh report in a series that analyzes complaints in the CFPB’s public Consumer Complaint Database. 

 

Read the AFR/People’s Action Institute report, Caught in the Debt Trap, here. 

 

Fourteen states and the District of Columbia have effectively banned payday lending. For more on 

borrowers’ experience and the consumer financial market in those places, read the Center for Responsible 

Lending’s Shark‐Free Waters: States are Better Off without Payday Lending here. 

 

### 

 

The Wisconsin Public Interest Research Group Foundation is a non-profit, non-partisan public interest advocacy 

organization that stands up to powerful interests whenever they threaten our health and safety, our financial 

security, or our right to fully participate in our democratic society. 

www.wispirgfoundation.org 
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