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Good afternoon, Chairman Summerfield and members of the Assembly Committee on Medicaid 

Reform and Oversight. My name is Lisa Olson. I am the Legislative Director at the Wisconsin 

Department of Health Services. With me today is Pam Appleby, Director for the Bureau of Benefits 

Management within the Medicaid program. I am pleased to provide testimony in support of AB 410, 

which will support the Department in expanding health care access through telehealth services.  

 

The way health care is delivered is changing rapidly in Wisconsin. Leaders across the state are 

developing new and innovative ways to deliver high-quality care to patients at the right time and in the 

right place, and they are eager to begin or continue leveraging new telehealth technologies. 

 

Currently, Medicaid reimburses health care providers for services delivered via telehealth in limited 

circumstances. For example, Medicaid can only pay for certain services as long as patients receive 

care from certain providers in certain locations—but not their home. Further complicating this 

dynamic, mental health providers are required to obtain an additional telehealth certification from the 

Department’s Division of Quality Assurance. 

 

Governor Evers’ budget required the Department to expand access to telehealth services for Medicaid 

recipients. Specifically, he directed the Department to develop policies to allow payment for provider-

to-provider consultations and other asynchronous transmissions of digital clinical information to 

capture services that are not delivered at the same time.  

 

Building on the Governor’s leadership, AB 410 includes a number of fundamental changes to increase 

use of telehealth services. First, the bill will allow Medicaid to reimburse for remote patient 

monitoring services. It will ensure that Medicaid can reimburse for the same telehealth services that 

Medicare covers, and will also ensure that existing Medicaid services are reimbursed if they are 

delivered via telehealth. Second, the bill will allow patients to receive telehealth services at home or at 

school, or other locations, meaning Medicaid will no longer be required to restrict payment based on 

the location of the Medicaid member. Lastly, the bill removes outdated telehealth provider 

certification requirements, which go beyond what is required for providers seeing patients face-to-

face. We at the Department believe these changes will increase access to vital services, including 

behavioral health services, for people living across the state, in rural and urban locations alike.   

 

We have heard from Medicaid providers that they are eager to begin using telehealth more broadly, 

particularly in the behavioral health space.  
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This legislation will repeal the prohibition on providing treatment for opioid use disorder via 

telehealth, which will allow more people to receive treatment, including those that live in more rural 

parts of the state with fewer behavioral health providers. This change – and the others included in this 

legislation – aligns with the Department’s broader effort to address the opioid crisis. 

We expect that this legislation, if passed, will allow for more people, in more areas of the state to 

receive these critical, life-saving treatments.  

 

The Department has prioritized increasing access to treatment services in high need areas. This bill is 

an important next step in not only closing the treatment gap in resource deficient areas, but also 

increasing access among communities statewide. By expanding access through the Medicaid program, 

AB 410 will spread resources to areas where they are most needed. 

 

We have appreciated the opportunity to work with the bill authors throughout the development of this 

legislation, and also appreciate the Governor for paving the way for this discussion. Thank you for 

hearing this important bill and for the opportunity to testify. We are happy to answer any questions 

you may have.  


