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CVSOA-Wisconsin position in response to allegations at King Veterans Home 

 
The County Veterans Service Officers Association of Wisconsin (CVSOA-WI) shares the deep concern 
surrounding the recent allegations made against the Veterans Home at King, and applauds the state 
legislators in supporting a non-partisan audit.  
 
Our veterans, specifically those in our homes, comprise one of our most vulnerable populations. Given 
the sacrifices they and their loved ones have endured through their service to our state and country, 
they deserve nothing less than access to the greatest level of care and best quality of life available. 
 
The Association recognizes that the Wisconsin Department of Veterans Affairs has received 4 and 5 
star ratings for their Veterans homes.  WDVA has turned around an age-old funding and census 
shortfall and employed strategies to address staffing deficits found not only at King, but in skilled 
nursing facilities throughout the state. 
 
The CVSOA WI also recognizes the dedication, advocacy and hard work of the employees and the 
volunteers at King.  They are truly the heartbeat of the facility and historically do an outstanding job. 
 
The allegations of unsanitary conditions and shortcomings in care seem to be contrary to the findings of 
the oversight inspections, and in stark contrast to the home’s mission “to offer quality medical and 
nursing care that enhances quality of life…” 
 
Given this disparity, and the serious nature of the allegations, the CVSO Association of Wisconsin 
applauds the call for an independent investigation to bring clarity to these issues.  The focus must 
remain, as always, on ensuring the welfare and quality of life of the residents.  A transparent third party 
review will offer a clearer view, and bring peace of mind to our veterans, their loved ones and the 
community as a whole. 
 
 
                   /S/ 
      William B. Rosenau 
      President, CVSO Association, Wisconsin 
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