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Providing rate stability into 2021  

At Alliant Energy, our purpose is to serve customers and build strong communities. But the power of 
our purpose goes beyond what we say – it’s about what we do. How we deliver on our purpose 
reflects our broader responsibility – to our customers and the communities we serve. 

When the COVID-19 health crisis hit full stride in the spring, we talked about what we should do about 
the regular review process for our electric and gas rates. With the difficult times facing our customers, 
it was a brief discussion. In May, we submitted a proposal to the Public Service Commission of 
Wisconsin (PSCW) requesting to keep our rates steady into 2021.  

Recently, the PSCW approved our plan. It continues our ongoing efforts to maintain rates that are 
among the lowest in Wisconsin. We appreciate the PSCW’s support of keeping our rates stable. Their 
approval of our plan provides our customers and the communities we serve with some certainty – at a 
time when so many things are uncertain – during the ongoing pandemic. 

Keeping rates steady is the sensible approach. We also continue to support customers by providing 
flexibility in payment arrangements. With guidance from the PSCW, service disconnections have been 
suspended until October 1. Customers who need assistance should reach out to us (1-800-ALLIANT). 
We will help them set up payment plans and connect them to local resources. 

Our focus remains on building strong communities. We’ve asked local nonprofits and partners what 
they need in these challenging times. And we’ve worked to deliver on their requests with volunteer 
and financial support. We’ve increased our efforts to help many communities during the health crisis. 

While our plans address the challenges and needs of today, they also provide a solid blueprint for 
tomorrow. We’re moving forward in adding cleaner energy like solar. It provides cost-effective and 
sustainable energy while creating jobs and spurring economic growth in the communities we serve. 

It’s clear that we’re all facing a new normal. Still, this health crisis has reinforced how essential energy 
services are to the country – and offered a reminder of just how critical our purpose is to our 
customers and the communities we are privileged to serve. During these anything-but-normal days, 
we will continue to work to make things better and do the right thing.  

 
David de Leon 
President 
Alliant Energy – Wisconsin 
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