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Lack of Leadership Leads to UI Failure 
 
 
I read a guest column from Representative Nick Milroy on Friday, August 21st. It was full of flowery language about how 
terribly he feels for the people still waiting on their unemployment checks, some of whom have been waiting for months 
and months. I believe him. I lived it. I own a business in the hospitality industry and personally made hundreds and 
hundreds of calls to the unemployment system on behalf of friends and neighbors. Many of these people had never had to 
work through the system before, and now the system failed them. I am disappointed, and I am frustrated. 
 
However, let’s set the record straight: this was 100% a  failure of leadership and it’s emblematic of why we need a change 
in the 73rd District. Nick Milroy and the Governor he follows in lockstep have had the last five months to actually do 
something about it. The Governor had every tool available to him to fix this problem. He had sole discretion of funding, 
he had sole authority to reassign staff. And yet, instead of asking the Governor to fix this issue, your Representative is 
asking everyday citizens to grit their teeth and bear it. This lack of leadership lingered until more than 5 million weekly 
claims came in. 
 
An effective legislator would have done the following: 

• He would have worked with the Governor of his own party to ensure that when Evers ordered the state shutdown, 
he had a plan in place to address skyrocketing unemployment claims. 

• On April 15, during negotiations on Act 185 which gave the Governor unilateral spending authority of federal 
CARES Act money, he would have asked to see the Governor’s plan for the already month-long backlog on 
unemployment claims.  

• On April 21, he would have joined other legislators in requesting that the Governor extend call center hours. 
• On May 14, he would have asked the Governor to transfer additional staff to the Department of Workforce 

Development. He would have again asked the Governor to spend his unrestricted CARES Act money, and would 
have urged the Governor to extend call center hours. 

• On May 21, he would have joined other legislators in requesting that the Governor extend call center hours. 
 
He would have done the same on June 9. And July 8. And, frankly, every day between and since. And yet, instead of 
urging the Governor of his own party to take achievable steps in actually solving the problem, Nick Milroy waited until… 
August? To write a press release telling us in Northwestern Wisconsin how terribly he feels about the unemployment 
backlog? That’s not what I’d call effective advocacy.  
 
For 12 years we’ve had the same representation in Madison. People want more than words, they want action. That’s why I 
am running. Whether you are Republican or Democrat, whether you voted for Evers or Walker or didn’t vote at all, you 
can’t be happy with the leadership displayed on this issue. I would have taken every one of those steps I laid out. I would 
have recognized that if a problem got worse under my watch, it’d be pretty callous to remind the people who made 
hundreds of calls and are still waiting on checks how badly they have it.  
 
I’m certainly not happy with our level of representation in Madison. After this lack of leadership, I hope you feel the 
same.  
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