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FOR IMMEDIATE RELEASE 

Date: Thursday, August 25, 2016 

VILLAGE OF MENOMONEE FALLS WILL TRANSITION 911 

DISPATCH TO WAUKESHA COUNTY COMMUNICATIONS 

 
(WAUKESHA, WI) – Waukesha County Executive Paul Farrow is proud to announce that the 

Village of Menomonee Falls will transition its 911 dispatch services to the Waukesha County 

Communications Center (WCC) by February 1, 2017. Consolidating Village and County dispatch 

centers is expected to enhance emergency dispatch services while reducing costs and saving 

taxpayers hundreds of thousands of dollars each year.  

 

“Housing Village dispatchers at the County facility will increase the efficiency of emergency 

services to all County residents,” said Waukesha County Executive Paul Farrow. “Moving to a 

regional model gives 911 dispatchers immediate access to more resources, while giving the 

County the ability use surge staffing in case of a large scale emergency.” 

 

This consolidation is expected to save Village taxpayers money by eliminating the need to invest 

in equipment such as emergency 911 phone systems; Computer Aided Dispatch systems; 

recording devices; facilities and infrastructure; and staff salary and benefits.  

 

“We feel this is the right time to move towards consolidation of services,” said Menomonee Falls 

Protective Services Director Anna Ruzinski. “With growing technology and aging equipment, 

Menomonee Falls is dedicated to giving the best service to our citizens while being fiscally 

responsible.  We anticipate a smooth transition and look forward to working with WCC, while 

maintaining the quality of service our citizens are used to and deserve.” 

 

About the Waukesha County Communications Center  

The Waukesha County Communications Center (WCC) is the largest Public Service Answering 

Point (PSAP) in Waukesha County. WCC answers all wireless 911 calls for the County, as well 

as all landline 911 calls, most non-emergency calls, and dispatch services for 30 of Waukesha 

County’s 37 municipalities. 

 

More information about WCC is available at www.waukeshacounty.gov/WCC. Follow us on 

Facebook at www.facebook.com/WaukCO911 or on Twitter at twitter.com/WaukCo911.  
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