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Madison VA Hospital begins direct scheduling 
for routine audiology, optometry appointments 

MADISON, Wis.  — Scheduling routine audiology and optometry appointments just 

got a lot simpler for veterans enrolled for care at the Madison VA Hospital. 

The Madison VA Hospital is implementing direct scheduling for patients who wish to 

request routine audiology and optometry services.  That means veterans will no longer 

need an audiology or optometry referral from their primary care provider before they 

can be seen in these two specialty clinics. 

Beginning Aug. 22, veterans can call the hospital toll-free at 888-478-8321, then 

press #2 to make an appointment.  Veterans will be screened to make sure their 

individual circumstances do not require them to be seen first by a primary care or other 

provider and if not, their optometry or audiology appointments will be scheduled 

directly. 

Direct scheduling will eliminate unnecessary steps and unneeded waiting, which 

should decrease wait times and improve access for audiology and optometry clinics.  

Primary care access should also improve as veterans requiring only routine audiology or 

optometry referrals will no longer need to consume primary care clinic resources they 

do not require. 

 Direct scheduling is being implemented at VA medical centers across the country to 

make visits easier for veterans and to improve hospital access. 
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William S. Middleton Memorial Veterans Hospital is a Madison-based 129-bed 

facility that provides health care for about 42,000 veterans who live in a 13,600 square 

mile primary service area comprising 15 counties in south central Wisconsin and five in 

northwestern Illinois.  The hospital also operates an annex primary care clinic in 

Madison and community-based outpatient clinics in Baraboo, Beaver Dam and 

Janesville, Wis., and in Rockford and Freeport, Ill. 

The main hospital includes 85 acute care beds, 18 beds in the hospital’s residential 

rehabilitation treatment program, and a community living center provides an additional 

26 beds for sub-acute transitional care, rehabilitation, and hospice care.  The hospital’s 

outpatient clinics see approximately 1,600 patients each weekday. 

The total veteran population in the Madison VA Hospital’s primary service area is 

more than 120,000. 

For more information about the Madison VA Hospital, visit www.madison.va.gov or 

www.facebook.com/MadisonVAHospital. 
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