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Adapting to the On-Going Pandemic: Extension’s Response to Decision Making during 

COVID-19 

The COVID-19 pandemic has impacted all of us as we adapt to new ways of living, working, and 

connecting. An on-going question for many families is how to move forward socially when local 

COVID-19 activity levels remain high. A new decision guide from the UW-Madison Extension 

Human Development and Relationships Institute was designed to help families make these 

complex decisions. 

“Social distancing is a powerful tool to help protect our families and communities, especially 

those who are ill or disabled and therefore more vulnerable to illnesses. Yet limiting our contact 

with others can mean difficult choices for individuals and families,” explains Kristin Litzelman, a 

state specialist for UW-Madison Division of Extension and Assistant Professor with UW-

Madison School of Human Ecology. “The social isolation and loneliness that may result from 

changing our routines and limiting our social contacts has real consequences for our health and 

well-being. As the pandemic ebbs and flows over the coming months, a new sense of balance 

will be key.” 

To help individuals, families, and communities respond to these issues, Extension formed a 

rapid response team to address the increasing risk of social isolation and loneliness. One of the 

components that the team developed was a decision guide to help residents decide when and 

how to move forward while navigating through this pandemic. Sara Richie, Life Span Outreach 

Program Manager explains, “Everyone makes decisions differently, and these decisions are 

difficult and very personal. Our goal was to make it a little easier for individuals and families to 

process through these decisions by walking them through things they should consider, helping 

them to weigh out their own risks and benefits.” A worksheet, flowchart and an interactive web-

based tool are available with the full decision guide. Each of the tools walks users through the 

decision-making process and helps them weigh the risks and benefits of interacting with others 

in public spaces or in their homes. 

There are many things to consider when deciding what to do. This guide is aimed at helping 

people make the best decisions for themselves and their families.  

Read and download the guide, worksheet and flowchart at https://go.wisc.edu/w0dwxs.  
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