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CONTACT: Anders Zanichkowsky (413) 687-8486 or Brenda Konkel (608) 345-8720  
 

Madison “Moving Day” Essentials 
 
This Sunday and Monday, thousands of Madison tenants will be moving in and out of their apartments. Here are 
the most important things to know to save money, time, and stress during Moving Week and “Hippie Christmas.” 
 

Moving Out 
CLEAN UP AND CHECK OUT. This is your responsibility! Tenants must return the unit to the state it was in when they 
moved in (minus normal wear and tear) or they could get charged for cleaning, repairs, and the cost of moving 
your belongings. This may take much longer than a first-time renter (or even a very experienced one) expects it to. 
Remember to take detailed pictures/videos, and get a witness to sign for any foul odors! Also: Be sure to get a 
check-out form on our website or in our office since your landlord is not required to do this, or do a walk-through. 
 
BE CAREFUL ABOUT PROPERTY LEFT BEHIND! As of March 2012, it is legal for landlords to write their own rules into 
the lease about throwing away property you leave behind. Check your lease to find out what they plan to do! If 
there is nothing in your lease about it, then they have to move and store ALL property and, within 10 days, they 
have to tell you where it is, along with any charges, and give you 30 days’ notice if they will throw it out. You can 
be required to pay the moving and storing costs in order to get it back. Medical equipment and prescription 
medication must be stored for 7 days and returned promptly upon request– no matter what. If you think your 
landlord illegally threw your stuff away, you may end up suing them for your damages in small claims court. 
 
TAKE CARE OF YOUR TRASH! Trucks will be out for extra hours to dispose of Moving Day items August 8 - 14. You 
can roll your bins out as often as you need to with pick-ups every day! Stack extra recycling neatly, or bagged in 
clear plastic. Put large items on their own next to the curb and keep larger metal items separate for recycling. 
 
WHAT ABOUT APPLIANCES? Most appliances, including microwaves, require you to pay a fee. You can also use the 
e-waste recycling site at UW Madison Lot 45 at N. Mills and W. Dayton for working and non-working electronics. 
 
BETTER YET -- DONATE YOUR STUFF! Last year on Moving Day we put 1 million pounds of trash in the landfill. Much 
of this was probably usable stuff. There are lots of good places to take your new or gently used items, like the St. 
Vincent de Paul and Goodwill, who will have downtown drop-off sites. You can also check out the The Madison 
Stuff Exchange, CraigsList, and Freecycle. Lots of other information can be found on this city webpage. 
 
STOP THE SPREAD OF BED BUGS! “Curb-shopping” is a risky business. Mattresses, pillows, clothing, rugs, and any 
furniture with fabric upholstery are a prime spot for bedbugs. You might follow our tips (below) for inspecting them 
closely – but the safest bet is to leave them where they are. It can be hard for landlords to charge tenants for the 
cost of exterminating them since the critters are notoriously difficult to track, but it’s best to avoid this altogether. 
For more information, see our website on bedbug detection and prevention. 
 
 

https://www.dropbox.com/s/vy4sbfc00j5g25c/Check-out%20Form.pdf?dl=0
https://www.dropbox.com/s/vy4sbfc00j5g25c/Check-out%20Form.pdf?dl=0
https://www.cityofmadison.com/streets/refuse/movingdays.cfm
http://www.madisonstuffexchange.com/
http://www.madisonstuffexchange.com/
http://madison.craigslist.org/search/zip
https://groups.freecycle.org/group/madisonfreecycle/posts/all
https://www.cityofmadison.com/streets/refuse/movingdays.cfm
http://www.tenantresourcecenter.org/bedbugs


Moving In 
 
MOVE-IN MEANS CHECK-IN! This step could save you lots of money and stress when you are moving out later on! 
Your new landlord is required to give you a check-in sheet and you have 7 days to return it. If they don’t give you 
one, get one from us! We have them in office and on our website. Be very detailed and keep a copy for yourself! 
Take pictures/videos and get a witness to sign for any foul odors. If your landlord promised to make repairs before 
you moved in, these should have been written into the lease with a date for completion. If there are any issues or 
delays, report these to the landlord in writing. 
 
DEALING WITH A DIRTY APARTMENT: This is an unfortunate reality, with so many people moving at once. The 
landlord still has to maintain a habitable apartment, but unless the issue is a building code violation it can be tricky 
to get them to take action. If you want to break your lease and be done with it, you might have options including 
constructive eviction if the situation is truly unlivable. If you want to force your landlord to take action, you can take 
the steps outlined on our repairs webpage, ending in calling the building inspector. If you want to take care of the 
problem yourself, and get reimbursed, then follow these steps --  and get it in writing!  
 
DEALING WITH OLD CARPET OR PAINT. Landlords are not required to do “routine” painting and carpet cleaning or 
carpet replacement in between tenants, or after a certain number of years, unless they made some other promise 
in writing. The only time landlords can be required to deal with painting or carpet cleaning is when there is a health 
and safety hazard such as lead paint, a tripping hazard, or a serious mold problem. 
 
That said, your landlord may be willing to paint or put in new carpet. They get to decide whether or not to allow you 
to do it yourself, whether to reimburse you for your costs or charge you for their labor, and they may require you to 
paint it back a neutral color. The same is true for any other alterations, like putting up shelves, planting a garden, 
etc. Get any agreements in writing, before you make the alterations! 
 
SECURITY DEPOSIT CHARGES FOR CARPET CLEANING/REPLACEMENT AND PAINTING. Consumer Protection 
regulations and the Madison General Ordinances say that landlords cannot deduct from the security deposit for 
routine painting or carpet cleaning. Tenants can only be charged for damages resulting from “unusual abuse” to 
the paint or the carpets which goes beyond “normal wear and tear” and these have to be actual, reasonable costs. 
New regulations in ATCP 134.06 make this even clearer, as of 11/1/15. Even if the lease requires carpet cleaning, 
the landlord must deal with those charges separately from any money the tenant paid in advance. 
 
 

QUESTIONS? We are here to help!  
Plus EXTRA weekend campus hours Moving Week! 

 
For FORMS, SAMPLE LETTERS, and INFORMATION, including WALK-IN COUNSELING:  

 
Website: www.tenantresourcecenter.org 

E-mail: asktrc@tenantresourcecenter.org     Phone: (608) 257-0006  
Main Office: 1202 Williamson Street Hours: 9am – 6pm, Monday – Friday 

UW Campus Office: 333 E. Campus Mall (Student Activity Center) Room #3156 
Camps Hours: Mon/Tue 1:30pm – 6pm, Wed/Thur 9am – 5pm 

EXTRA Campus Hours: Sat 8/13 & Sun 8/14 2-5pm 

https://www.dropbox.com/s/bv0x9rhb5cif8zv/Check-In%20Form.pdf?dl=0
http://www.tenantresourcecenter.org/breaking_a_lease_for_tenants
http://www.tenantresourcecenter.org/constructive_eviction
http://www.tenantresourcecenter.org/repairs_in_madison_and_fitchburg
http://www.tenantresourcecenter.org/repairs_and_reimbursement
http://www.tenantresourcecenter.org/get_it_in_writing
http://www.tenantresourcecenter.org/
mailto:asktrc@tenantresourcecenter.org

