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News Release 

UW System introduces online behavioral health tool  
New tool, SilverCloud, now available for well-being of UW community 

MADISON, Wis.—The University of Wisconsin System today introduced a new online behavioral health tool, 
SilverCloud, that offers self-guided programs for anxiety, depression, stress, insomnia, and resilience. The 
tool is now available to faculty, staff, and students at any time, on any device, and at no cost.  

“While the behavioral health of our students, faculty, and staff has always been a high priority for the UW 
System, the current COVID-19 pandemic has put those needs into even sharper focus,” said UW System 
President Tommy Thompson. “We are working hard to find ways to provide these vital services to our UW 
community and this online tool is a great option.” 

System experts have been broadly reviewing the behavioral health challenges facing students, the 
availability of existing services, and the need for additional services. The SilverCloud tool emerged as one of 
several strategies.  

“The Board of Regents has made student behavioral health a top priority,” said Regent President Andrew S. 
Petersen. “We are pleased that SilverCloud will be available to our students, staff, and faculty during the 
upcoming academic year, and we look forward to additional recommendations from our campus and 
System experts.” 

In April 2019, a UW System report showed a 55 percent increase in demand for behavioral health support 
since 2010. That report, in conjunction with other behavioral health indicators, led the System to create 
three work groups that focused on identifying solutions and approaches to mitigate the growing behavioral 
health needs of the UW community. One work group reviewed crisis management services for students at 
risk of suicide or self-harm. A second looked at targeted interventions for vulnerable student populations, 
including veterans, students of color, and LGBTQ+ students. A third studied ways to foster healthy learning 
environments. The UW System Board of Regents will receive an update on this work at its meeting in 
October. 

Based on cognitive behavioral therapy principles, the SilverCloud self-guided program allows individuals to 
manage day-to-day stressors personally and anonymously using interactive content and skill-building tools.  

Studies have shown that online cognitive behavioral therapy can provide an effective form of care for those 
who are highly motivated and experiencing mild to moderate symptoms. The program can supplement 
traditional therapy or campus mental health services, while some individuals may use it without seeing a 
counselor at all.  

To sign up or find out more about the tool, visit: https://uwsystem.silvercloudhealth.com/signup 
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The University of Wisconsin System serves approximately 170,000 students. Awarding nearly 37,000 degrees 
annually, the UW System is Wisconsin’s talent pipeline, putting graduates in position to increase their earning 
power, contribute to their communities, and make Wisconsin a better place to live. Nearly 90 percent of in-state 
UW System graduates stay in Wisconsin five years after earning a degree. The UW System provides a 23:1 return on 
state investment. UW System universities also contribute to the richness of Wisconsin’s culture and economy with 
groundbreaking research, new companies and patents, and boundless creative intellectual energy. 
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