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Madison VA Hospital seeks volunteer drivers 

——————————————— 

Driver Open House event scheduled for 2 p.m. to 4 p.m. on June 29 

MADISON, Wis.  — The Madison VA Hospital’s 800-plus volunteers make lots of important 

contributions daily to the veterans they serve throughout the hospital.  But one group of unpaid 

volunteers performs a vital volunteer service outside the facility—by driving veterans to and 

from their VA medical appointments and making VA health care more accessible to veterans 

who otherwise have no good way to access the care they have earned. 

As important as volunteer drivers are, they are also among the hardest to recruit and qualify.  

And they are currently in short supply, as demand for their services keeps growing.  The hospital 

estimates it needs 40 new drivers to accommodate increased demand and to replace drivers who 

retire from their volunteer service. 

To help find and recruit new volunteer drivers, the Madison VA is holding a Volunteer 

Driver Open House on Wednesday, June 29, at the hospital.  The open house will be held from 2 

p.m. to 4 p.m. in Room B-2049, across from the central elevators near the hospital’s Community 

Relations office.  The hospital is located at 2500 Overlook Terrace, just off Highland Avenue 

next to the University of Wisconsin Hospital and Clinics.  Free parking is available in the 

hospital parking ramp. 

Prospective volunteers will meet some of our existing drivers and program coordinators, get 

a program overview, hear from hospital staff, mix and mingle, and get a tour of the hospital their 

efforts would make accessible to veterans.  Refreshments will be available throughout the open 

house event. 
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Potential drivers can complete volunteer enrollment applications during the event or they 

can submit application materials later. 

The hospital currently has around 90 volunteer drivers based in Dane, Columbia, Jefferson, 

Rock and Grant counties in Wisconsin, and also in Rockford and Freeport, Illinois.  The 

volunteers drive seven vans provided by the Disabled American Veterans, a national veteran 

service organization, and three U.S. government-leased vans.  The VA pays the maintenance and 

fuel costs for all 10 vehicles.   

The volunteer transportation volunteers drive more than 300,000 miles each year and 

provide more than 12,500 rides to veterans traveling to medical appointments at the hospital. 

Drivers typically volunteer several days per month—or more, in some cases—but the hospital 

will gratefully accept new volunteers no matter how frequently they are able to drive. 

Volunteer drivers must pass a background check and VA-provided medical screening, and 

must have good driving records.  There is no requirement that volunteers be veterans or 

members of any veteran service organization. 

William S. Middleton Memorial Veterans Hospital is a Madison-based 129-bed facility that 

provides health care for about 43,000 veterans who live in a 13,600 square mile primary service 

area comprising 15 counties in south central Wisconsin and five in northwestern Illinois.  The 

hospital also operates an annex primary care clinic in Madison and community-based outpatient 

clinics in Baraboo, Beaver Dam and Janesville, Wis., and in Rockford and Freeport, Ill. 

The main hospital includes 85 acute care beds, 18 beds in the hospital’s residential 

rehabilitation treatment program, and a community living center provides an additional 26 beds 

for sub-acute transitional care, rehabilitation, and hospice care.   

The total veteran population in the Madison VA Hospital’s primary service area is more than 

120,000. 

For more information about the Madison VA Hospital, visit www.madison.va.gov or 

www.facebook.com/MadisonVAHospital.  

#   #   #   # 
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One of the vans used to transport veterans to and from their medical appointments at the Madison 
VA Hospital.  The hospital operates Ford Transits like the one pictured above, and also Ford 350 and 
Flex vehicles.  (Madison VA Hospital photo) 

 


