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Back to Business: Summer Travel Begins 

Survey provides traveler feedback 

A new level of clean leads the way for passengers’ return 

 

FOR IMMEDIATE RELEASE        June 10, 2020 

(Green Bay, Wis.)  As businesses begin to reopen, and summer travel begins, Green Bay Austin Straubel 

International Airport (GRB) is welcoming back passengers with a “new level of clean” at the airport. The 

extensive measures being taken to protect worker and passenger safety during the ongoing pandemic 

were highlighted at a news conference today. 

 

Wisconsin 8th District Congressman, Mike Gallagher, opened up the news conference stating that 

airports are key transportation hubs connecting our communities to the world. “During this time of 

crisis, the aviation industry has worked tirelessly to stay open and keep passengers safe,” he said. “I 

have flown through this airport myself multiple times during the crisis and will continue to do so. 

Without being required by the government to do so, the airport has gone above and beyond the CDC 

recommended regulations for the airport facilities. It is time for America to fly again.” 

 

“As an essential business we remained open during the stay-at-home directive, to serve essential worker 

travel, military travel and those who had emergency travel needs,” explained GRB Airport Director, 

Marty Piette, A.A.E. “Now, as life starts to evolve into a new type of normal, we are slowly seeing 

passenger numbers rise. We not only want to provide travelers with a new level of clean, but we want to 

make sure we’re providing them with the experience they want, so we did a survey to find out more.” 

 

GRB Marketing & Communications Manager Susan Levitte, M.A., provided details of the online survey, 

which was conducted in May 2020. “Of the more than 170 respondents, there was a broad 

representation from businesses and industries; with about 40% being business owners or upper 

management,” she explained. “The results show that people are interested in resuming leisure travel a 

little more quickly than business travel.” Some 48% said they would start planning and taking leisure 

trips immediately, while 33% said they would resume leisure travel in 1-3 months. 

 

In regard to business travel: 26% indicated their businesses would approve travel immediately; 24% said 

they thought their businesses would approve travel in 1 to 3 months and 25% are not sure when their 

company would resume travel.; 

 

As for expectations regarding cleaning and sanitization: 83% expect the airlines to provide wipes and 

sanitizer in seat pockets; 73% expect aircraft to be deep-cleaned daily; and 80% expect the airport to 

outline social distancing with signs and markings. 

(more) 

http://www.flygrb.com/
http://www.flygrb.com/
https://gallagher.house.gov/
https://www.linkedin.com/in/marty-piette-5587b125/
https://www.linkedin.com/in/marty-piette-5587b125/
https://www.linkedin.com/in/slevitte/


2 
 

Green Bay Austin Straubel International Airport – page 2 

 

Additionally, 74% want the airport to sell hand sanitizer, gloves, wipes and masks in gift shops and 

vending machines and 55% expect the airport to offer contactless food orders and pickup options. 

 

“These results were very helpful in guiding us as we continuously ramp up our cleaning and sanitizing 

efforts,” added Levitte. 

 

“We have always taken great pride in how our airport looks and its cleanliness,” added Piette. “But we 

also understood, even before the survey, that we needed to take things to a whole new level of clean in 

order to ensure the public and our staff would be comfortable, safe and healthy.” Among the highlights 

of those efforts: 

• All housekeeping staff have received additional training on proper cleaning and disinfecting, 

mask and glove wearing and disposal, as well as social distancing practices. 

• Since March, one of GRB’s housekeepers has been solely dedicated to – on a daily basis – 

continuously sanitizing and cleaning all high touch surfaces such as hand railings, door handles, 

etc. This is in addition to stepping up the number of times other areas are cleaned and 

disinfected. 

• All products used have been verified they’re on the EPA list of approved products that kill 

COVID-19. 

• Terminal maintenance staff have staggered schedules and are working in two person teams to 

limit contact. 

• A contractor disinfected public areas of the terminal and apply what’s known as Enviro-shield 

to those areas.  

• Plexiglass shields have been installed at car rental counters, the Air Host café, boarding gates, 

airline counters and parking lots.  

• In the terminal, seating has been reduced or reconfigured to allow for better social distancing. 

• COVID-19 posters are on entrance doors to the terminal, as well as in the bathrooms. 

• Social distancing stickers have been placed throughout the airport. 

• Temporary, contactless, automatic hand sanitizing stations have been installed; with the 

permanent stands expected to arrive in late June or early July. 

• GRB has invested in a backpack, battery-powered, disinfecting sprayer; which has been 

ordered and should arrive shortly. 

• UVC escalator handrail sanitizing lights will be installed in the next week or two. 

 

“We’ve also been connecting regularly with area businesses, the travel and tourism industry and others 

to share best practices and learn how we’re all moving forward,” stated Piette. “We hope this will 

provide a level of comfort to workers and travelers alike.”  Piette said airlines serving GRB have also 

stepped up their cleaning and sanitizing. 

 

(more) 
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Brown County Executive Troy Streckenbach praised the airport for being out in front and educating the 

public about the safety steps it is taking. “The airport is setting an example for other businesses,” he 

said. “Sharing this type of information to the public will help people feel more secure in resuming a 

more usual way of life.  Brown County and its businesses are moving forward; learning to co-exist with 

COVID until effective medications and a vaccine are developed.” 

 

Streckenbach encouraged businesses to check out the Reopen Brown County Plan found on the county’s 

website. “It provides some pretty detailed guidance for businesses about what they can do to provide 

safe environments for their workers and customers,” he explained. “We’ve heard back from businesses 

that are following and implementing those recommendations – and we’re happy they’re finding it 

useful.” The plan was developed through a collaboration effort by Brown County’s Emergency 

Management Department, Public Health Department, the Greater Green Bay Chamber of Commerce, 

the Greater Green Bay Convention & Visitors Bureau and others. 

 

Piette said he’s hopeful that by educating the public about the steps being taken, they’ll feel more 

comfortable about resuming travel. “We know it will happen over the coming months and we’re ready 

to welcome them back.”  

 

# # # 

 

About Green Bay Austin Straubel International Airport (GRB): GRB serves all of Northeast Wisconsin and 

portions of Michigan’s Upper Peninsula. It is one of only two commercial airports in Wisconsin 

designated as a Landing Rights Airport by the U.S. Customs and Border Protection for international flight 

arrivals. To learn more, go to: flyGRB.com and visit GRB’s Facebook page or follow the airport on 

Twitter.  

 

Media Contacts: 

Marty Piette, A.A.E. – Airport Director   Susan Finco 

Green Bay Austin Straubel International Airport  Leonard & Finco Public Relations, Inc. 

920-498-4800      920-965-7750 ext. 158 

Marty.Piette@browncountywi.gov   sfinco@LFpublicrelations.com 
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