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One City Schools Announces “Parents Are Heroes” Initiative 
Over $100,000 Raised towards COVID-19 Relief for One City’s Children and Families 

 
Madison, WI - For many One City families, the need for economic assistance has been 
immediate and increasing since the COVID-19 crisis began. Families are turning to One City to 
stabilize the challenging economic situation they are facing. Through its unique two-generation 
model, parents know they count on One City to help them raise strong and healthy children, 
and manage healthy and happy families. 
 
“Because of the strong relationships we have with our families, parental engagement in our 
activities and events exceeded 75% before COVID-19.  The quality of partnerships we maintain 
with our families has positioned us to help them in very personal ways during this pandemic,” 
said Kaleem Caire, One City’s Founder and CEO. 
 
Since the spread of the COVID-19 Coronavirus resulted in the temporary closure of its preschool 
and elementary school, One City has raised $100,000 to support its families. Funds are being 
used to provide food and basic supplies, phone and internet access, utility bills, rent and 
mortgage assistance, and child care, along with technology access for One City’s preschoolers 
and elementary school students so their education can continue with their teachers from 
home. 
 
“We cannot afford to take a single step backward with our children and families.  The racial 
achievement gap, and the daily challenges most families experience while raising young 
children, must not get bigger as a result of COVID. We are dedicated to helping our children and 
families move safely through this pandemic, and emerge from it stronger, well-prepared and 
enthusiastic about the future,” Caire stated. 
 
To extend its support of its families even further, Caire announced One City’s new “Parents Are 
Heroes” Initiative. Through its “village” approach, and out of respect for the challenges parents 
are experiencing being at home full-time with young children, One City team members and 
volunteers are working to ensure every One City parent has positive contact with another adult 
for at least 15 minutes every day. Parents with supportive contacts with another positive adult 
every day for 15 minutes can significantly reduce, or eliminate, the increased risks of family 
violence. 
 
The Parents Are Heroes Initiative was proposed by Dr. Lynn McDonald, Professor emerita of 
Social Work (Middlesex University London, England), Senior Scientist emerita (UW-School of 
Education/Wisconsin Center for Education Research (WCER)), founder of the internationally 
acclaimed Families and Schools Together (FAST) organization, One City Schools Board member 
and an expert in child mental health. She has played a key role in One City’s efforts to engage 
and support its families. Since 2016, all families at One City have been offered the chance to 



participate in FAST multi-family groups. This has been part of the schools’ signature offerings: a 
social infra-structure to build relationships across and within families, and within the school and 
external community, for the sake of the child. 
 
“Theory from the Great Depression suggests that high stress combined with social isolation can 
lead to family breakdown, family violence and other devastating impacts on families.  This is 
especially true for families with young children. Fortunately, research has shown that simple 
interventions, such as a daily listening phone call, can provide key informal social support to 
parents: enough to reduce the risk for parents of young children who are working at home and 
are isolated while enduring significant stressors,” said Dr. McDonald. 
 
“The Greater Madison community must work with parents as Heroes to combat all aspects of 
the COVID crisis, including ensuring that families have the social support and the hope needed 
to get through this crisis, so that our families and children can thrive no matter the situation or 
location. All parents of young children staying ‘safer at home” or being essential workers, are 
our COVID 19 heroes,” Dr. McDonald expounded. 
 
One City is thankful to its Board of Directors, employees, volunteers, and others who have 
contributed to the COVID-19 fund and encourages others to donate to the fund at  
http://bit.ly/OneCityFamilyReliefFund.  
 
“This is a tough time we are living through, but our parents know we are here to help with 
whatever situation they may face, and that we aren’t just going to refer them elsewhere. We 
are thankful that 150 donors, so far, have put us in a position to help,” Caire affirmed. 
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Please direct your questions and comments to: 
 
Kaleem Caire, Founder and CEO, One City Schools 
Email: kcaire@onecityschools.org 
Website: www.onecityschools.org 
Phone: (202) 997-3198 
 
Dr. Lynn McDonald, One City Board Member 
Email: lynn.mcdonald@gmail.com  
Website: www.familiesandschools.org 
Phone: (608) 347-4437 
 
Jessica Tormey, One City VP of External Relations  
Email: jtormey@onecityschools.org 
Phone: (608) 347-2298 
 
 


