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Audit Committee Significantly Expands Audit of 

Non-Emergency Medical Transportation Program 

 

MADISON- Today, the Joint Legislative Audit Committee unanimously approved an audit of the Non-

Emergency Medical Transportation Program (NEMT). The co-chairs of the Committee, Senator Rob 

Cowles (R-Green Bay) and Representative Samantha Kerkman (R-Salem), moved to broaden the scope of 

the audit after listening to public testimony and hearing Committee members suggest additional items that 

could be included in the audit effort.   

 

The original audit proposal included a review of complaints, an evaluation of the process used to receive 

and resolve complaints, an analysis of complaints and corrective actions taken to identify trends, patterns, 

and relationships; and a review of the efforts of DHS to monitor and oversee NEMT complaints.  This 

would have been considered a relatively small audit effort. 

 

“In approving the audit, Committee members emphasized the opportunity for improvement that could 

result from the Audit Bureau’s attention to NEMT complaints while opening the door to allow the Audit 

Bureau to be more comprehensive in their approach,” said Representative Kerkman. 

 

“After hearing public testimony, we wanted to be sure that we can fix the problems in the program 

quickly. By expanding to a full analysis of this program, the legislature will have deeper insight into this 

program.” said Senator Cowles. “The concerns brought by the members of the committee and those 

testifying today helped the committee make a decision to expand the audit effort and really address the 

problems here with a full evaluation of the program.” 

 

The scope has been expanded to be much more comprehensive and include work to address possible non-

reported complaints, comparative analysis between the brokerage model contractors, MTM and 

Logisticare (former), as well as the previous county run model, a review of complaints due to service 

issues that could have resulted in emergencies, in addition to other aspects of the program being that could 

be evaluated by the Legislative Audit Bureau (LAB).  
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