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Audit committee unanimously agrees to  

comprehensive review of troubled non-emergency  

medical transportation program 
Rep. Barca, 53 other legislators requested audit  

following frequent constituent complaints 
 

MADISON – Today the Joint Legislative Audit Committee unanimously approved an audit of the 

state’s troubled non-emergency medical transportation program. Legislative offices have 

constantly received numerous complaints about the program from riders under both Logisticare 

and Medical Transportation Management Inc. (MTM). While the committee had initially 

intended to consider a more narrow study of the program, it acted to expand the review to 

encompass the entire program after taking hours of testimony from concerned citizens.   

 

In February Assembly Democratic Leader Peter Barca (D-Kenosha) joined Rep. Penny Bernard 

Schaber (D-Appleton), Rep. Stephen Smith (D-Shell Lake), Sen. Kathleen Vinehout (D-Alma) 

and 50 other Democratic and Republican legislators in calling for an audit of the program to look 

more closely at these issues. 

 

In response to the audit’s approval, Rep. Barca released the following statement: 

 

“I want to thank the Audit Committee for agreeing to our request for a comprehensive review of 

this program. This is an important first step toward providing better services for people who 

depend on medical transport and to ensure the taxpayers are getting the best deal possible. 

 

“The people who rely on the medical transport program are often elderly or have serious health 

conditions – some requiring time-sensitive treatments like dialysis – yet they have often been late 

to appointments or abandoned for hours at appointments without a ride. The changes to the 

program have led to the state paying more for worse service.  

 

“I look forward to seeing the results of the Audit Committee’s review and I will continue to 

follow this issue very closely. The individuals who use this program, local transportation 

providers and the people of Wisconsin deserve a thorough analysis and a way forward on finding 

solutions to these problems.” 
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