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Common Ground Healthcare Cooperative Waives Coronavirus Treatment Costs for Members 

Common Ground Healthcare Cooperative (CGHC) announced that its members will not have to pay out-
of-pocket costs related to in-network medical treatment for COVID-19 through the rest of 2020. The 
cooperative will eliminate copays, coinsurance, and deductibles for inpatient and outpatient treatment 
necessary to treat the coronavirus.  

The policy applies to individuals and families that purchase coverage through Healthcare.gov and off the 
exchange, as well as to employees covered under the cooperative’s small group plans throughout 2020.  

CGHC CEO Cathy Mahaffey said her Board of Directors made the decision because they want members 
who require COVID-19 treatment to focus on getting better. “Our members stricken by this horrible 
virus should not have to worry about the cost of their care at the same time they are trying to recover,” 
Mahaffey said. “This is the reason we started the cooperative, so we could be there for people when 
they need us most.”  

CGHC is a non-profit cooperative that obtained its Wisconsin insurance license in 2013 and began 
offering health insurance in 2014. It was founded by community leaders as a cooperative to put 
consumers in charge of the insurance company. The Board of Directors, which approved the new policy 
late last week, consists of members that are elected to serve by their fellow members insured through 
the cooperative.  

CGHC has grown to become Wisconsin’s largest individual market insurer, and Mahaffey says it will 
continue to look for ways to help members cope with the coronavirus. The cooperative was one of the 
first Wisconsin health plans to waive cost-sharing for coronavirus testing and recently announced it 
would cut small employer premiums in half for the month of May to help its small business members 
reduce expenses.   

Mahaffey said the cooperative model offers an advantage during these difficult times. “Our members 
come first. There is never a time that our board and our employees don’t see eye to eye on that,” she 
said. “Our board understands the needs of health insurance consumers because they are consumers and 
business owners themselves.”  

CGHC wants members to know that prescription medications used for treatment will continue to be 
subject to some cost-sharing while CGHC monitors the development of new drugs to fight to virus. 

CGHC urges people to follow CDC recommendations to wear a face mask when out in public and avoid 
unnecessary social contact. Members who believe they may be sick with the coronavirus should first call 
their doctor, visit their health system’s website or instructions, or visit CGHC’s dedicated COVID-19 
response page at CommonGroundHealthcare.org. The website provides information about CGHC’s 
virtual service which allows members to seek advice from a licensed nurse practitioner at no cost to 
them from the safety of their own home. 
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