
April 10, 2020 

Dear Wisconsin Legislator: 

Thank you for your ongoing attention to the public health crisis in Wisconsin as a 
result of the spread of the Novel Coronavirus (COVID-19).  We appreciate the 
countless hours that have been devoted to protecting the communities in which 
we live and work. 

The purpose of this letter is to highlight Managed Care Organizations’ (MCOs) 
shared concerns regarding the status of Wisconsin’s Section 1135 waiver 
request to the federal Centers for Medicare and Medicaid Services (CMS). 
Understandably, you are managing many requests and are responding as quickly 
as possible, while at the same time working to ensure that sound policy decisions 
are being made based on the data available to you. 

Following President Trump’s March 13, 2020 proclamation that the COVID-19 
outbreak in the United States constitutes a national emergency, we have worked 
tirelessly with our partners at the state and local level.  Our collective focus 
continues to be how we ensure the health and safety of the Family Care, Family 
Care Partnership and PACE members, while also assuring that we have an 
adequate network of high-quality providers to meet the current needs of enrolled 
members.  

In response to the President’s declaration,  CMS issued blanket Section 1135 
waivers for a series of Medicare provisions.  Additionally, states are encouraged 
to submit to CMS for approval a Section 1135 waiver for Medicaid provisions, 
that would be in effect during this period of national emergency. State action on a 
Section 1135 waiver provides urgent regulatory relief to allow the State to quickly 
and effectively ensure care for our most vulnerable citizens .  As of Friday, April 
10, 2020, CMS had already approved 50 Medicaid waivers. 

Due to the ease of transmission of COVID-19, Wisconsin DHS granted   MCOs 
immediate flexibilities in the current contract with the knowledge that CMS would 
need to approve those changes that impact the existing waiver.  Flexibilities in 
this moment are particularly important to our organizations so that we can focus 
our energies on helping contracted providers support the members we 
collectively support.  Some of the essential provisions included in the 1135 
waiver include the ability to provide nutritional meals to families and caregivers, 
the waiver of face-to-face requirements by care teams, the ability to apply 
targeted rate increases for certain providers, and the ability to vary services and 
delivery methods within various Geographic Service Regions.  

Without this waiver, we could be endangering the lives of the very members we 
are trying to protect.  We respectfully request swift action to approve the 1135 
waiver in an effort to help blunt the spread of COVID-19 in Wisconsin. 

https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-providers-fact-sheet.pdf
https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-providers-fact-sheet.pdf


Sincerely, 

 

 

 
 

Kenneth Munson, CEO  
Community Care, Inc. 

 

 

Thomas Lutzow, CEO  
iCare 

 

 

 
Mark Hilliker, CEO  
Inclusa 

 

 

 
Sara Muhlbauer, CEO  
Lakeland Care, Inc 

 

 

 
Maria Ledger, CEO  
My Choice Family Care – Care Wisconsin 
 




