
 
 
Winter Moratorium ends April 15 
Customers urged to contact Xcel Energy for assistance programs 

EAU CLAIRE (April 11, 2018) – The arrival of spring marks the end of the heating season. It’s also time 

for customers who may have fallen behind on their bills to make arrangements to ensure their service is 

not interrupted. For those who may need financial assistance, there are a variety of programs that can 

help customers in need.  

The moratorium, which expires April 15, helps protect residential energy customers from electric or gas 

service disconnections if it affects their primary heating source. The rule runs each year from November 1 

– April 15. 

 

“We understand that customers occasionally face challenges paying their bills so we work with them to 

find payment plans that meet their needs,” said Pat Boland, manager, customer policy and assistance. 

“Local nonprofit organizations and community action programs can also provide financial assistance, and 

funds are still available, so we want customers taking advantage of these programs.” 

 

Income eligible households may also qualify for energy efficiency and conservation programs. For more 

information, customers can contact Xcel Energy at 1-800-895-4999. Find tips on saving energy at 

XcelEnergy.com. 

Be aware of scams 

Xcel Energy also wants to remind customers to be aware of scams that typically ramp up during the 

change in seasons.  

In most scenarios, the scammer tells the customer their account is past due and service will be 

disconnected if a large payment isn’t made – usually within the hour. The scammer then instructs the 

customer to purchase a pre-paid debit or credit card – widely available at retail stores – and demands the 

customer call back to supposedly make a payment to the utility. These scammers often sound 

professional and may also manipulate caller ID so numbers look like they’re coming from Xcel Energy. 

 

Even when a caller sounds legitimate, here are some quick warning signs for customers: 

 

 Customers should be very suspicious if a caller requires a single form of payment, such as 

requiring the use of a prepaid debit card. Xcel Energy offers many options for payment and 

will never ask or require a customer with a past due account to purchase a prepaid debit card 

to avoid disconnection. 
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 Xcel Energy customers will initially be contacted by U.S. mail about past due bills, not over the 

phone. You will also be sent a disconnection notice in writing before your power is actually 

turned off. 

 Customers should never wire money, provide bank card numbers, and social security numbers to 

an unverified source. 

 

Customers with any doubt about the authenticity of someone claiming to be from Xcel Energy and asking 

for payment should hang up immediately. They should then call Xcel Energy Customer Service at 1-800-

895-4999 or our Business Solutions Center at 1-800-481-4700 (M-F, 8 a.m.-5 p.m.) to report the 

experience. By calling these numbers, customers can count on the help of a legitimate representative. 

Information provided will be shared with investigators to aid in possible criminal investigation. Affected 

customers should also contact local authorities to file a criminal complaint.  

 

Xcel Energy’s website has much more information to help people avoid phone, email, in person and 

employment scams. 

 

# # # 

 

Xcel Energy (NASDAQ: XEL) provides the energy that powers millions of homes and businesses across 

eight Western and Midwestern states. With its Wisconsin headquarters in Eau Claire, Wis. the company is 

an industry leader in responsibly reducing carbon emissions and producing and delivering clean energy 

solutions from a variety of renewable sources at competitive prices.  For more information, visit 

xcelenergy.com or follow us on Twitter and Facebook. 

 

https://www.xcelenergy.com/billing_and_payment/customer_data_&_privacy/avoiding_scams
http://www.xcelenergy.com/
http://www.twitter.com/xcelenergywi
http://www.facebook.com/xcelenergywi

