
 

 

Administrator Meagan Wolfe  Inspector General Tammy Whitcomb   April 10th, 2020 

Wisconsin Elections Commission United States Postal Service 

P.O. Box 7984    1735 N. Lynn Street 

Madison, Wisconsin 53707  Arlington, VA 22209 

 

Administrator Wolfe and Inspector General Whitcomb, 

 

Below are nineteen questions critical to understanding the failure to ensure that Wisconsin voters were 

able to exercise their right to vote by mail in the April 2020 Spring Election. We must have answers to 

these questions, and proposed solutions to the issues they reveal, as soon as possible. Wisconsinites will 

return to the polls in a May special election, in August for our fall primary and in November for the 

general election, and there will be voters who need to vote by mail. Wisconsin voters deserve to know 

how your organizations are going to protect their right to vote before they use it again. 

 

I urge you to work with each other, and with local clerks and post offices, to find the answers to these 

questions. 

 

1. What was the average time between an absentee ballot request being received by a clerk and a 

ballot being given to the postal system to reach a voter? 

2. What were the municipalities with the fastest processing time? The slowest? 

3. How long did the average ballot take to reach a voter in Wisconsin once it was given to the 

postal system? 

4. What were the areas of the state with the fastest delivery time? The slowest? 

5. How many ballots did not reach voters by April 7th despite being mailed by a local clerk more 

than 3 days in advance? 

6. How many ballots did not reach voters by April 7th despite being mailed by a local clerk more 

than a week in advance? 

7. What was the cause for delayed delivery in questions 5 and 6? 

8. Once we have a final tally, how many ballots arrived prior to the April 13th deadline but after 

April 7th? 

9. How many late-arriving ballots are not counted due to a missing postmark? 

10. How many late-arriving ballots are not counted due to a postmark that is after April 7th and is it 

possible they were mailed April 7th, but postmarked later? 

11. What steps did USPS take to notify staff of the importance of postmarking ballots after the U.S. 

Supreme Court decided that postmarks would be required? Once we have a final tally, how 

many ballots that are postmarked on or before April 7th arrived after April 13th? 



 

 

12. How many ballots were returned to a clerk without ever reaching a voter, and why? 

13. How many ballots were returned to a voter who attempted to mail them to their clerk, and why? 

14. What guidance does WEC provide to clerks whose ballots are returned unsent? 

15. What guidance does USPS provide to staff about delivering ballots whenever possible 

regardless of insufficient postage or other issues? 

16. Did the WEC request additional staffing help from any other state agency or entity to provide 

clerks extra capacity to process absentee ballot requests? 

17. What steps do WEC and USPS take ahead of elections to ensure ballots are delivered smoothly 

to voters? 

18. Why did those efforts fail?  

19. What will be done in the future to rectify the issues identified in question 18? 

 

Sincerely,  

 
Mark Spreitzer  

State Representative 

45th Assembly District of Wisconsin 


