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Advocates Working to Strengthen 9-1-1 Across Wisconsin 
Dispatchers are the gateway to our emergency response system 

 
(Madison) – Today the American Heart Association (AHA), the Association of Public-Safety Communications Officials 
(APCO), the National Emergency Number Association (NENA) are at the state capitol for a Legislative Day concerning the 
need to strengthen Wisconsin’s 9-1-1 system. Advocates will be asking legislators to support effective statewide 
coordination of 9-1-1 call centers, enhanced dispatcher training and a stable funding source to support it all. 
 
“9-1-1 call centers, and the dispatchers behind them, are the gateway to our emergency response system,” said Nicole 
Hudzinski, Government Relations Director for the American Heart Association. “If we want the system to work well in our 
time of need, we must invest in it.” 
 
Wisconsin has 135 9-1-1 call centers and is one of only a few states that doesn’t enjoy statewide coordination of 911 
services. Training varies from one call center to another, as Wisconsin does not have minimum training standards for 
dispatchers. Some centers train their dispatchers to provide basic medical instructions, like CPR, to the caller over the 
phone while they wait for EMS to arrive; others do not. By providing enhanced training for all dispatchers, we enable them 
to provide the best service possible in times of need. 
 
Today 9-1-1 professionals and advocates from across the state come together in Madison to talk with Legislators about 
the importance of strengthening 9-1-1 in Wisconsin. They build off momentum started last session with 2013 SB 566 and 
AB 779, which enjoyed widespread support at a joint public hearing.  
 
The American Heart Association strives to ensure a strong chain of survival, and it all starts with 9-1-1. Timely treatment 
can mean the difference between returning to work or becoming permanently disabled, living at home or in a nursing 
home. More importantly, it can be the difference between life and death.  
 
 

 About the American Heart Association, Association of Public-Safety Communications Officials, and 
National Emergency Number Association 

The American Heart Association (AHA) is devoted to saving people from heart disease and stroke – the two leading causes of death in 
the world. We team with millions of volunteers to fund innovative research, fight for stronger public health policies, and provide 
lifesaving tools and information to prevent and treat these diseases. The Dallas-based American Heart Association is the nation’s oldest 
and largest voluntary organization dedicated to fighting heart disease and stroke. The American Stroke Association is a division of the 
American Heart Association. To learn more or to get involved, call 1-800-AHA-USA1, visit heart.org or call any of our offices around the 
country. Follow us on Facebook and Twitter. 

 
The Association of Public-Safety Communications Officials (APCO) is the world's largest organization of public safety communications 
professionals. It serves the needs of public safety communications practitioners worldwide - and the welfare of the general public as a 
whole - by providing complete expertise, professional development, technical assistance, advocacy and outreach. Wisconsin’s APCO 
Chapter was chartered in 1939, making us the FIRST state chapter.  
 
The National Emergency Number Association (NENA) mission is to foster the technological advancement, availability and 
implementation of a universal emergency telephone number system. In carrying out its mission, WI-NENA promotes research, planning, 
training and education. The protection of human life, the preservation of property and the maintenance of general community security 
are among WI-NENA's objectives.   
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