
 
March 31, 2015  

 

The Honorable Alberta Darling, Co-Chair  
Joint Committee on Finance  
State Capitol, Room 317 East 
Madison, WI 53702  
 
The Honorable John Nygren, Co-Chair 
Joint Committee on Finance  
State Capitol, Room 309 East 
Madison, WI 53702 
 
Subject: Why Dismantle the ADRC Model the Governing is Applauding? 

Dear Senator Darling, Representative Nygren, and members of the Joint Committee on Finance: 

Earlier this month Governor Walker issued a proclamation declaring May 2015 as Aging and Disability 
Resource Center month. In this resolution, Governor Walker refers to aging and disability resource 
centers (ADRCs) as “welcoming and accessible places where older people and people with disabilities 
can obtain reliable and objective information, advice, assistance in locating services, and applying for 
benefits.” He further states, “ADRCs work with individuals and their families to explore various options, 
and subsequently assist in making informed decisions; and…such assistance helps people conserve 
personal resources, maintain self-sufficiency, and delay or prevent the need for more expensive long-
term care.” Lastly, the Governor acknowledges, “In 1998, Wisconsin became the first state to develop 
ADRCs, and has served as a model for national replication since 2003.” 
 
A 2014 report released by AARP, The Commonwealth Fund and the Scan Foundation (RAISING 
EXPECTATIONS:  A State Scorecard on Long-Term Services and Supports for Older Adults, People with 
Physical Disabilities, and Family Caregiver, June 2014), ranks Wisconsin’s long-term services and 
supports system for older people, people with disabilities, and families caregivers the 8th highest in the 
country. This same report places Wisconsin’s ADRC functions tied with Indiana for 4th place in the 
country with a score of 64 on a scale of 0-70!   
 
Independent evaluations of Wisconsin’s ADRCs demonstrate a high level of customer satisfaction—91% 
of respondents on a 2010 survey said the ADRC “staff person was knowledgeable about the program 
choices available to me.” ADRCs serve adults of all ages and all incomes and are offering needed 
information and assistance, options counseling, personal follow-up, benefits counseling, enrollment 
counseling, transitional services for students and young adults, and short-term service coordination. 
They are successfully assisting individuals desiring to relocate from nursing homes to community living 
alternatives, preventing nursing home admissions, and offering a wide array of prevention and health 
promotion programming and home- and community-based services to help people achieve maximum 
independence and quality of life. 
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People are utilizing ADRCs as they were intended—one-stop shops connecting people with the programs 
and services needed to help them remain living at home and in the community and to avoid 
unnecessary institutionalization. In mid-February 2015, Brian Shoup, Administrator, Division of Long-
Term Care, Department of Health Services (DHS), sent an informational memo (2015-05) to Family 
Care/Partnership managed care organizations (MCOs), county long-term support agencies, ADRCs, and 
service providers regarding “influencing the exercise of participant freedom of choice.” In this memo 
Shoup states, “The ADRCs do not have a vested interest in the program or provider an individual 
chooses and so are able to offer unbiased and objective information about those choices.” He also 
states, “In addition, the ADRC has the responsibility to inform the customer about his/her rights as a 
program participant or facility resident, in order to prevent intimidation or coercion of a consumer by a 
provider.” ADRCs provide a central source of reliable and objective information about a broad range of 
programs and services.  Much of the “reliable and objective information” people need is local 
information, provided by local, trusted staff with extensive knowledge of a variety of local community 
resources.  

Despite all the qualitative and quantitative data to the contrary, Governor Walker’s budget proposal 
gives DHS the authority to fragment the services of local ADRCs—destroying the trusted one-stop shops 
and their reliability. This would be done by eliminating counties’ rights of first refusal to operate a 
resource center, contracting with private, regional, or statewide providers for some or all of the ADRC 
services and eliminating the consumer-driven ADRC governing boards. Wisconsin’s older adults, people 
with disabilities, and their caregivers are counting on you to keep the current local ADRC model intact so 
access to local, unbiased information and assistance from knowledgeable and trusted staff will remain 
available to them now and in the future and together we can continue moving our long-term care 
system in the right direction.  

Thank you. 

 

Respectfully submitted, 

WI Long-Term Care Coalition Members 

 

 Contacts:  Janet Zander (608) 228-7253; Lynn Breedlove (608) 577-0468; Tom Frazier (608) 770-0605 

 

 


