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Lassa: DHS “Dragging its Feet”  
on Family Care Letters 

 

Delays intended to blunt opposition to dramatic budget changes, she says 

MADISON – State Senator Julie Lassa (D-Stevens Point) expressed deep concern that the Wisconsin 

Department of Health Services is intentionally delaying approvals that would enable long-term care providers to 

communicate with their clients about how the Governor’s budget would impact them.  

“DHS seems to be dragging its feet on approving this communication, because they want to keep people 

who rely on Family Care and other long-term care services from learning about the budget's provisions until it's 

too late to make changes in the legislative process,” Lassa said.  “This is an unacceptable attempt by the 

administration to keep the 40,000 people whose lives would be affected by these changes from making their 

voices heard while the budget is still being shaped by the Joint Finance Committee.” 

DHS must approve all communications from Managed Care Organizations (MCOs) to their clients.  

When the Governor’s budget was released, several MCOs requested approval to communicate with their clients 

about the changes the budget makes to Family Care, IRIS, Aging and Disability Resource Centers and other 

elements of Wisconsin’s long-term care programs.  Weeks have passed, and DHS has yet to approve the MCOs’ 

request.  

After Sen. Lassa wrote to DHS Secretary Kitty Rhoads about the delay on March 13, Sec. Rhoads 

replied 12 days later, indicating that DHS expected “to have a Department approved tool in the next few weeks” 

to enable MCOs to share the information with their clients. 

“With the Joint Finance Committee slated to begin voting on the budget in April, any further delay on 

this approval is absolutely unacceptable.” Lassa said. “Unfortunately, it’s hard to avoid drawing the conclusion 

that DHS is intentionally delaying the approvals in order to blunt opposition to the Governor’s budget 

proposals.  DHS must approve the MCOs’ requests immediately, so that the people who rely on long-term care 

services will learn about the budget changes in time to voice their concerns to their elected representatives.  A 

delay of weeks will mean clients may not learn of the changes until the Joint Finance Committee has already 

voted on the provisions.  The people whose lives and care will be most affected by this budget deserve a chance 

to let their voices be heard.” 


