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American Heart Association Supporters to Legislators: Ensure 

All 911 Dispatchers Can Give Life-Saving CPR Coaching 
Talks Focus on Allowing All Wisconsin 911 Dispatchers to Give CPR Instructions over the Phone 

 

MADISON, Wis. (March 29, 2017) –  Cardiac arrest survivors, concerned citizens, first responders and 

medical professionals volunteered with the American Heart Association today to talk with Wisconsin 

legislators on ensuring every 911 dispatcher in the state is trained and able to talk callers through how 

to perform CPR over the phone. 

 

When a person suffers cardiac arrest, their chance of survival falls 10% with every passing minute 

between their collapse and the start of CPR. Across Wisconsin, not all 911 dispatchers are trained to 

provide CPR instructions over the phone. Today, American Heart Association volunteers met with 

Wisconsin lawmakers to discuss legislation that would ensure all 911 dispatchers are trained and able to 

give this life-saving coaching over the phone when a Wisconsin citizen needs it most. 

 

“I’m alive today because my daughter followed CPR instructions provided by a 911 dispatcher when I 

suffered cardiac arrest,” said JoDee DeCleene. “It’s vital that all emergency dispatchers in the state of 

Wisconsin are trained in these life-saving instructions, so more Wisconsinites survive these 

emergencies.” 

 

DeCleene is from Brown County, where dispatchers are trained to give CPR instructions to a caller as 

first responders are en route. While dispatchers in some areas of the state have this ability, that is not 

the case for every 911 dispatcher across the entire state.  

 

“We are asking legislators to take this common-sense action. In an emergency, your chance of survival 

should not hinge on where you are located,” said Ann Dodge, a pediatric cardiology nurse practitioner 

and chair of the Wisconsin Advocacy Committee. “The research by the American Heart Association and 

survival stories like JoDee’s demonstrate just how critical this simple training is for every single 911 

dispatcher in Wisconsin.”   

 

To learn more about this issue, please visit yourethecure.org. 

 

About the American Heart Association and American Stroke Association 

The American Heart Association and the American Stroke Association are devoted to saving people from heart 
disease and stroke – the two leading causes of death in the world. We team with millions of volunteers to fund 
innovative research, fight for stronger public health policies, and provide lifesaving tools and information to prevent 
and treat these diseases. The Dallas-based American Heart Association is the nation’s oldest and largest voluntary 
organization dedicated to fighting heart disease and stroke. The American Stroke Association is a division of the 
American Heart Association. To learn more or to get involved, call 1-800-AHA-USA1, visit heart.org or call any of our 
offices around the country. Follow us on Facebook and Twitter. 
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