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Meriter Hospital Nurses Secure Precedent-Setting 
Contract to Support Healing, Recovery from 

COVID-19 Crisis 

  

Meriter Nurse: “After a grueling year, we stood up for each other, and for 
healthcare workers across Madison, to get the paid time we need to heal 

and recover, and make sure we’re valued for our essential work - 
something we all deserve.” 

  
MADISON, WI — With a threat of strike looming and pressure building from local and national 
elected officials, the 850 registered nurses who work at UnityPoint Health-Meriter voted almost 
unanimously on Saturday to approve a new contract.  
  
The contract agreement is groundbreaking because it addresses nurses’ concerns around 
having time off to heal and recover, making sure they are fully valued for their sacrifices, and 
other protections as they emerge from the pandemic.  
  
Nurses say their achievement is one that not only nurses deserve, but they hope it  will help set 
new precedent throughout Wisconsin and the nation, leading the way for other nurses, 
caregivers and essential workers to win similar urgent protections through a union voice. 
  
“This has been a difficult year for so many, and we appreciate how both sides came together to 
reach a fair agreement and look forward to collaboratively implementing this contract together. 
This is not only about taking a stand for Meriter nurses, but also for all our colleagues 
throughout the hospital, and all healthcare workers and essential workers through our state and 
country who have sacrificed so much over the past year. I was proud the elected bargaining 
committee was able to unanimously and enthusiastically recommend that our co-workers vote to 
approve this agreement,” said Suzi Kossel, RN in the NICU at Meriter Hospital and 
bargaining committee member. 
  
Nurses secured meaningful improvements to key policies including: expanded and fully 
replenished paid time off for nurses who used up their leave during the pandemic - up to 60 
hours of additional paid time off to use this year to rest and recover and heal and and; improved 
extra shift pay to better value the sacrifices nurses make when they stay past their scheduled 
hours or come in on short notice on their days off; improved base pay to help recruit and retain 
more staff and stop chronic nursing shortages; and a greater voice in decisions during current 
and future public health crises so that nurses can protect themselves and their patients.  
  
“Over the last year, one of the most challenging things that nurses and hospital workers faced 
was the uncertainty and lack of transparency from our federal government on down. Guidance, 
information, and policies changed constantly and nurses struggled to know how to keep 
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ourselves and our patients safe. Going forward, we want to make sure that we are not an 
afterthought; we must be included in response planning of future crises so that we can have the 

tools and support we need to do our jobs safely,” said Victoria Gutierrez, a critical care 
nurse at Meriter, where she has worked for 17 years.  
  
In the final scheduled days of negotiations as nurses prepared to go on strike if necessary, more 
than 2,500 people, almost half of them nurses who work at other Madison-area hospitals, 
signed a pledge to say that they would not cross the Meriter nurses’ picket line if they had gone 
on strike.  
  
“After a grueling year, we stood up for each other, and for hospital workers across Madison, to 
get the paid time we need to heal, and to be fully valued for our essential work. With this 
contract, we showed what is possible when workers come together in our union and have a 
collective say in our workplaces and in our lives. The pandemic has exposed what a problem it 
is that so many nurses can’t speak out together because they don’t have a union. Going 
forward, nurses at Meriter will stand in solidarity with other nurses in our community joining 
together at their own hospitals to advocate for quality care, better work-life balance, and the 
respect they deserve,” said Reno Gatton, RN in the PACU Department at Meriter Hospital 
and member of the bargaining committee. 
  
In recent days, a broad range of elected officials publicly backed the nurses, including Gov. 
Tony Evers, Sen. Tammy Baldwin, Sen. Bernie Sanders, Rep. Mark Pocan, Lieutenant 
Governor Mandela Barnes, Madison Mayor Satya Rhodes-Conway, State Sen. Melissa Agard, 
State Rep. Francesca Hong, State Rep. Lisa Subeck, State Sen. Kelda Roys and others.  
  
Working people in Wisconsin also spoke out and pledged to support nurses, including members 
of International Association of Fire Fighters (IAFF) Local 311, International Brotherhood of 
Electrical Workers (IBEW) Local 159, American Federation of State, County, and Municipal 
Employees (AFSCME Retirees, sub-chapter 52), Teamsters Local 344, Building Trades Council 
of South Central Wisconsin, Madison Teachers, and South Central Federation of Labor, AFL-
CIO. 
  
“It meant the world to us to hear the outpouring of support from people from across the Madison 
community. We’re honored to have received support from the people of Madison - from 
electricians and firefighters, from teachers to the religious community and the NAACP and 
especially, to our fellow nurses from other hospitals. Every frontline worker who showed up for 
our community to provide essential services and care, deserves to be valued by our society,” 
said Pat Raes, RN in the mobile unit who has worked at Meriter for over 30 years.   
  
More than 850 RNs at the UnityPoint-Meriter Hospital are united in SEIU Healthcare Wisconsin, 
a statewide branch of the Service Employees International Union.  

### 

SEIU Healthcare Wisconsin is the state’s largest and fastest-growing healthcare workers union, 
and their mission is to win quality care and good jobs for all. They represent over 15,000 

hospital, nursing home, home care, and social service workers. More than 1 million doctors, 
RNs, nursing assistants, technologists, environmental service workers, dietary workers and 

other caregivers in the United States and Canada are part of SEIU, serving more than 60 million 
clients and patients. 



 


