
 
 
 
 

 
 

 
 
 

DOR Quietly Instructs Assessors to Refuse COVID-19 Relief to 
Property Taxpayers 

 
For Immediate Release: March 19, 2021 
Contact: John Jacobson, Government & Member Relations, 608-255-7473 
 
 
 
MADISON – Wisconsin Property Taxpayers, Inc. today released the following statement upon 
being provided with a guidance document furnished to all assessors in Wisconsin by the 
Department of Revenue, explicitly instructing local assessors to refuse COVID-19 relief to 
struggling property taxpayers: 
 
“Despite billions of federal dollars being distributed across the state, billions more on the way, 
moratoriums on utility bills, evictions, and even multiple changes to income tax deadlines, to 
date, there have been absolutely no property tax relief efforts by the state – the very tax that 
funds our local communities,” said John Jacobson, director of government and member 
relations. “And despite property taxpayer-funded local governments already receiving 
hundreds of millions of dollars through CARES Act funding, also with billions more on the way 
from the American Rescue Plan Act, to my knowledge, very few have provided any local relief 
or flexible options to assist property taxpayers. And now we are beginning to see why.” 
 
Wisconsin Statute 70.31 (1) states; “In determining the value, the assessor shall consider…all 
factors that, according to professionally acceptable appraisal practices, affect the value of the 
property to be assessed.” If the financial performance of an income-producing property 
experiences a significant drop in revenue or operates at a financial loss for a year, for 
example, that adversely impacts the market value of the real estate and could be considered 
by an assessor.  
 
Despite the law, the Department of Revenue recently instructed local assessors to “not make 
changes for market conditions” relating to COVID-19, but only for new construction, demolition 
and changes in classification. The document then goes on to coach assessors on how to 
“respond to municipal officials and the public, when asked why assessors are not recognizing 
the impacts of COVID-19…” 
 
“I have heard from small businesses across the state who have, even to their own detriment, 
followed local public health orders at whatever cost necessary to slow the spread of COVID-
19, and keep their employees, customers, and communities safe” Jacobson added. “And now, 
when there is some light at the end of this long and deadly tunnel, this sterile and 
compassionless guidance document answers the question of many small businesses and 
homeowners of why the state has been slow to provide property tax relief – they don’t plan to 
and are actively preventing your local governments from providing any either.” 
 
“How soon we forget that communities across this state rely on property taxes at a greater rate 
than most states in the country. How soon we forget that property taxpayers head to the polls 
every election to allow their local governments to issue even more debt or raise taxes even 
higher to fund whichever project is deemed necessary that particular year. As some in 
Madison are deciding who is worthy enough for relief or suffered enough from COVID-19, 
Wisconsin property taxpayers would like to make one thing clear; we’re all in for relief now.” 
 

### 
 

 
Wisconsin Property Taxpayers is a nonpartisan membership organization consisting of 18,000 small business, 
farm, and property owners in every corner of the state. Founded in 1985, the organization is committed to 
providing its members with up-to-date information, legislative advocacy, and exclusive cost-saving benefits.  
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