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Common Ground Healthcare Cooperative will Cover COVID-19 Testing and Screening 
 

Common Ground Healthcare Cooperative (CGHC) will waive member out-of-pocket costs and prior 
authorization requirements associated with recommended COVID-19 testing and screening. That 
includes copays, deductibles and coinsurance for radiology and laboratory testing and screening and in- 
network provider and urgent care visits when related to testing for COVID-19. 

 
CEO Cathy Mahaffey said the cooperative moved quickly to adopt the policy because they don’t want 
cost to be a barrier when it comes to containing the virus or taking care of their members. “This is 
consistent with our members first philosophy,” she said. “Besides, health insurance is supposed to take 
care of people when they are sick.” 

 
Mahaffey warned that test kits are limited in Wisconsin and across the country, so providers and 
hospitals can’t test everyone that is worried about COVID-19. “If you suspect you may be sick with 
coronavirus, you should not leave your house right away. The first step is to call either your in-network 
provider’s office and speak to them by phone or set up a virtual visit with an online clinic,” said CEO 
Cathy Mahaffey. “If a medical professional decides you should be tested, they will instruct you on how 
you should come into their facilities to keep you from potentially infecting other people.” 

 
“Please don’t go to the emergency room unless it is absolutely necessary,” she urged. “We really need 
everyone to follow the process so health officials can get a handle on this virus.” 

 
Mahaffey said CGHC has long offered a virtual clinic staffed by licensed medical professionals at no cost 
to most members, which members can take advantage of by visiting CommonGroundHealthcare.org. 
She also said CGHC’s provider network partners are also making use of virtual or online visits to handle 
COVID-19 cases. 

 
CGHC is the largest issuer of ACA-compliant individual market policies in Wisconsin, with many members 
qualifying for tax credits so they can afford their health insurance coverage. Mahaffey said she is very 
worried about people who are too afraid of high costs to get the help they need. 

 
“In a situation like this, we all have to do our part to take care of one another,” she said. “These 
members are like our family, and we take care of family. That’s the mission we live by.” 
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