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HASTY LEGISLATIVE CHANGES WILL MAKE ACCESSING FEDERAL AND STATE 

VETERANS BENEFITS MORE DIFFICULT FOR VETERANS AND THEIR FAMILIES 

 

JEFFERSON --  It’s hard to keep up with the recent flurry of legislation and swirling 

amendments currently being discussed in the ever-morphing form of  LRB4524 /AB821/ 

SB668  which began with proposals to, among other things,  regionalize the local 

advocacy network of County Veterans Services Offices through a consortium model and 

prohibit CVSO's from providing certain services.   

      

     It's being sold, in part, as an opportunity for counties to save money -- but appears to 

be a very short-sighted. For reference, the Jefferson County Veterans Services Office 

budget is a quarter of one percent (.25%) of the county budget.  It would be a safe bet to 

surmise that even in the smallest counties -- the CVSO budget is a very small fraction 

that leverages millions of Federal dollars into the local economy. In the end though -- it 

should not just be about $$$$ -- it should be about the best interest of Veterans.  

 

     Having served several terms as a Jefferson County Board supervisor – I am aware of 

the challenges counties face in establishing priorities and balancing budgets with ever 

decreasing support from the State. Innovation and change can be positive when it is done 

for the right reasons and with clear understanding of the unintended consequences that 

may occur.  

      



     My Veterans in Jefferson County are not just files on my desk -- they are people . . . 

and by extension -- families. I thank my lucky stars every day I have the honor of bearing 

witness to the details of individual lives and experiences, answering questions Veterans 

don't even know to ask -- and taming bureaucracies to leverage benefits that help 

Veterans live their best lives.  Whether I'm helping a 19 year-old or  95 year-old combat 

Veteran file a disability claim for the first time, guiding a surviving spouse, homeless 

Veteran -- or helping the Vietnam Veteran who just lost his job of 30+ years and doesn't 

have a back-up plan . . . it's personal.   

 

     "Support the Troops" is not just a bumper sticker slogan in CVSO offices across the 

state. Truly -- this is not just a job-- it's a calling.  In exchange for our time and passionate 

advocacy -- we often receive the priceless gift of knowing that we made a difference for a 

fellow Veteran. Next week--I will start my tenth year on the job. Seems like only two! 

Whenever I'm having a frustrating day -- I reach into the bulging file of notes and cards 

in my desk drawer from people who took a moment to tell me that without our office--

they never would have been able to access benefits that have made such a difference to 

them. 

     Veterans advocates are all around us: in service organizations, at the VA Hospitals 

and Clinics, the Vet Centers, in DMA, DWD, VARO and yes -- in WDVA. There are 

good people everywhere--and CVSO's perform the unique role of smoothing out 

disconnects that are bound to happen with so many moving parts in the benefits 

machine.   

     Quite honestly -- I think legislators are being sold a bill of goods by someone. I was 

very impressed by the fact that Representatives Skowronski and Hesselbein spent many 

hours attending the CVSO training conference last October.  

 

     It is interesting to note that the first County Veterans Service Office in the country was 

established in 1932 in Fond du Lac County, Wisconsin, in response to Veterans giving up 

on getting their due benefits because the bureaucracy was too overwhelming. The local 

CVSO  model has since spread to about 30 states. The opportunity for a Veteran to walk 

into a local office and get help from a fellow Veteran is the key to success for many.  

Now is not the time to roll back that local advocacy or limit the services we’re allowed to 

provide. 

 

     I choose to have faith that our legislators have the best interest of Veterans at heart -- 

but as Reagan famously said: TRUST BUT VERIFY! 

Respectfully, 

Yvonne Duesterhoeft 

Jefferson County Veterans Service Officer  
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