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Dear Chairperson Roth and members of the Committee,  
 
I come before you today as Governor Walker's nominee for Secretary of the Department of Workforce Development 
(DWD). I thank you for the opportunity to share my vision to advance the Governor's workforce development priorities, 
in collaboration with our partners in the Legislature.  
 
I would first like to briefly summarize my qualifications, including my most recent role as Secretary of the Department of 
Financial Institutions (DFI). I am originally from Milwaukee and earned a bachelor's degree in Journalism from the 
University of Wisconsin-Madison. I began my career as a marketing and finance representative for the John Deere 
Company.   
 
In 1987, I was appointed to the state Department of Industry, Labor and Human Relations, the precursor to DWD. Other 
appointments included Executive Assistant to the Secretary of the Department of Employment Relations, where I 
supervised the Division of Affirmative Action, the State Employee Assistance Program, and the state's Total Quality 
Management Training Program. I also was Director of the State Office of Employee Development and Training. I was 
later appointed Executive Director of the Technology for the Educational Achievement in Wisconsin Board.  
 
I joined DFI in 1996 and spent the following two decades at that agency in a variety of leadership roles, including four 
years as Deputy Secretary and one year as Secretary before joining DWD. 
 
In addition to John Deere, other private-sector experience includes previous ownership of The Madison Times weekly 
newspaper. I am currently a partner and Vice President of Madtown Paradies, which operates retail stores at the Dane 
County Regional Airport. My community service includes membership on a variety of boards and commissions, as well 
as three previous terms on the Madison School Board, and as Chairperson of the Madison Area Technical College 
Board.  
 
I am eager to bring to DWD, Wisconsin's talent development agency, my leadership in workforce training, employee 
relations, education, banking and finance – including financial literacy initiatives – and private-sector entrepreneurship.  
As Governor Walker says, effective worker training programs are inherently economic development efforts. As we grow 
Wisconsin's talent – both within the current workforce and in future generations of workers – we will help employers find 
the skilled workers they need to compete in the 21

st
 century economy. 

 
With the support of the Legislature, DWD has also enacted important reforms to the state's Unemployment Insurance 
and Worker's Compensation systems, including common-sense solutions to prevent, detect and take action against 
attempts to defraud Wisconsin's UI system. With the Legislature's support, DWD has also brought its UI and 
Employment and Training systems into closer alignment. This has helped UI claimants return to work more quickly and 
protect the state's UI Trust Fund at the same time. 
 
DWD has made significant strides in developing an employer-driven and nimble talent development portfolio, which 
includes model programs such as apprenticeship, vocational rehabilitation and the Wisconsin Fast Forward worker 
training initiative. Even so, there is much more work to be done to grow the economy and equip Wisconsin's world-class 
workforce with the skills needed to fill family-supporting jobs and live their piece of the American Dream. 
 
To this end, I look forward to working with our partners in the Legislature as we build the workforce that moves 
Wisconsin forward. Again, I am honored to have the Governor's nomination for this position, and I hope to have your 
support as well. I thank the members of this committee for your consideration, and I am happy to answer questions at 
this time.  
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