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Secretary-designee Dawn Crim Champions Three Bills to Improve Credentialing 

Process, Shorten Wait Times for License Applicants 
 
MADISON, Wis. –  Department of Safety and Professional Services Secretary-designee Dawn Crim is publicly 
supporting three bills that will shorten wait times for license applicants. She has worked closely with Senator 
Dale Kooyenga (Brookfield) and Senator LaTonya Johnson (Milwaukee) to develop the legislation that gives the 
department greater flexibility in its operations so that it can better serve its customers.  
 
The first bill, LRB-5272 (Memo), grants the department more authority in how it handles certain past criminal or 
ordinance offenses that require legal review. Currently, staff attorneys are required to evaluate all prior offenses 
before recommending whether to issue licenses. This bill would allow the department to determine when some 
very old or minor offenses, such as those committed when the applicant was a juvenile or first-offense OWIs 
committed in the distant past, could be exempt from this legal review.  
 
While some states prohibit individuals with criminal histories from holding certain licenses, Wisconsin instead 
often opts for consideration of related facts and circumstances. While this process enables individuals to 
rehabilitate themselves and enter many stable professions with family-sustaining wages, the required legal 
review can be a time-consuming process for both the applicant and the department. Allowing the department to 
make certain determinations without legal review—while still prioritizing its role in promoting public safety—will 
shorten wait times for applicants and will reduce staff workload for the extremely lean agency. 
 
“We recognize that certain offenses committed long ago and in the absence of any subsequent legal issues are 
almost never a barrier to licensure, and yet our attorneys are required to review the facts and law at hand in 
every instance,” Secretary Crim says. “I believe in second chances. Our agency opens doors to careers in 
rewarding professions, and this legislation gives us the tools we need to open those doors quickly.”  
 
The second bill, LRB-5235 (Memo), extends the department’s ability to issue licenses recommended for approval 
after legal review. Many licenses require approval by governing boards. This legislation will provide certainty for 
applicants and ensure licenses recommended for approval are quickly considered.   
 
The third bill, LRB-5239 (Memo) grants the department authority to create provisional licenses. While the 
availability and parameters of provisional licenses would vary from profession to profession, the legislation 
enables DSPS to create short-term licensure for individuals under specific circumstances. For example, if a dental 
hygienist licensed in another state and with no record of discipline applies for a Wisconsin license, the 
department could decide to issue a provisional license while the individual’s application is being processed. This 
would allow individuals to enter the workforce more quickly and remain there without interruption if there is 
ultimately no basis for license denial.  
 
“We have been working closely with Senator Kooyenga and Senator Johnson because we want our applicants to 
enter the workforce, support their families, and contribute to the economy as quickly and easily as possible,” 
Secretary-designee Crim says. “These bills will allow us to better serve our customers and promote economic 
activity while still protecting the safety and wellbeing of Wisconsin residents and visitors. I am pleased to work 
with my legislative partners to improve operations at the department, which benefits the entire state.  

http://www.thewheelerreport.com/wheeler_docs/files/19lrb5272.pdf
http://www.thewheelerreport.com/wheeler_docs/files/19lrb5272csm.pdf
http://www.thewheelerreport.com/wheeler_docs/files/19lb5235.pdf
http://www.thewheelerreport.com/wheeler_docs/files/19lrb5235csm.pdf
http://www.thewheelerreport.com/wheeler_docs/files/19lrb5239.pdf
http://www.thewheelerreport.com/wheeler_docs/files/19lrb5239csm.pdf


 

 

 

 

 
“I look forward to bi-partisan collaboration that grants the Department of Safety and Professional Services the 
resources and support we need to work more efficiently and effectively for our customers and constituents.”    
 
The Department of Safety and Professional Services issues more than 240 different licenses, administers more 
than 100 boards and councils that regulate professionals, enforces state building codes, and maintains the 
Wisconsin electronic Prescription Drug Monitoring Program, which is a key tool in the multi-faceted public health 
campaign to stem excessive opioid prescribing. A fee-based agency, the Department of Safety and Professional 
Services is self-sustaining and receives no general fund tax dollars for its day-to-day operations. With five offices 
and 250 employees throughout the state, DSPS collaborates with individuals and businesses across a wide range 
of industries.   
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