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CNAs need more support and training, not less 

The Wisconsin Board for People with Developmental Disabilities (BPDD) is concerned that the thousands of 
people with intellectual and developmental disabilities (I/DD) and their families who rely on Certified Nurse 
Aides (CNAs) for home and community based services will be disproportionally and negatively impacted if CNA 
training requirements are reduced. 

CNAs are a broad job category and are employed in many settings, including group homes for people with 
Intellectual and Developmental Disabilities (I/DD).  

“Every state in the nation is experiencing a workforce crisis, including states that require less training for CNAs” 
said Beth Swedeen, BPDD Executive Director. “Reducing training does not address the drivers of the workforce 
crisis but does have the potential to negatively impact care quality.” 

Low wages, lack of benefits—including health insurance, paid sick and family leave, retirement, dependent care, 
commuter benefits etc., and lack of career advancement opportunities are all factors that impact the 
recruitment and retention of quality caregivers. Reducing training hours does not address any factors that 
contribute to the workforce crisis. 

Disability advocates and the vast majority of home and community-based providers have not recommended 
reducing training requirements as a strategy to improve the workforce. In fact, worker and provider 
organizations have consistently identified improved training as one of the elements needed to improve care 
quality and retention of competent workers.  

The Caregiver Task Force recognizes many changes need to be made to recruit and retain the thousands of CNAs 
Wisconsin is projected to need in the next three years. 

The Task Force is charged with training recommendations for the overall direct care workforce, including 
establishment of a career ladder to increase respect for and quality of the workforce.  

BPDD is charged under the federal Developmental Disabilities Assistance and Bill of Rights Act with advocacy, capacity building, and systems change to 
improve self-determination, independence, productivity, and integration and inclusion in all facets of community life for people with developmental 
disabilities More about BPDD https://wi-bpdd.org/wp-content/uploads/2018/08/Legislative_Overview_BPDD.pdf) . 
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